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RECALL 25V069 REMEDY INSTRUCTIONS 
Make(s): ROCKPORT 
Model(s): MANY, SEE BELOW 
Model Year(s): 2024 - 2025 
Concern: 
The optional E-Track Cargo Tie Down 
System may have the incorrect fastener 
installed. 

Repair Code: RC-065-01-00-004687 
Allotted Time: 4.0 HRS. 
Inspection Code: RC-065-05-00-004686 
Allotted Time: .25 HRS. 
Photo(s) Required: NO 
Prior Authorization Required: YES  
Part(s) Kit Number: SEE BELOW 
Part(s) Return: NO, DISCARD 

 

 
 
 
 

Place vehicle in (P) Park and engage the Parking Brake. Block tires/wheels  to 
prevent the vehicle from rolling. Failure to do so may result in personal injury, 

property damage and/or death. 

 
CERTAIN – 2024 – ROCKPORT: RP5A18102108DH, RP5A2210296DH, RP5A24102108DH, RPAA1066N, RPAA128078,  
                                                                 RPAA1470, RPAA148084, RPAA149078, RPAA1570, RPAA158078, RPAA159078, RPAA1670,  
                                                                 RPAA1676, RPAA1676DH, RPAA1770, RPAA179696, RPAA1876DH & RPAF149084 

*** Rockport Sheet and Post Construction Truck Bodies with E-Track recessed into Plywood liner and attached to Vertical 
Wall Studs 

 
CERTAIN – 2025 – ROCKPORT: RPAA128078, RPAA148078, RPAA1570, RPAA159078, RPAA1670, RPAA1676, RPAA169078,   
                                                                 RPAA1770, RPAA1776-DH, RPAA179696, RPAF12FX & RPAF149084 

*** Rockport Sheet and Post Construction Truck Bodies with E-Track recessed into Plywood liner and attached to Vertical 
Wall Studs 

 
INSPECTION: 
STEP 1. LOOK AT THE E-TRACK SECUREMENT 

• IF ALL OF THE FASTENERS ARE A STEEL RIVET, CLAIM INSPECTION CODE; 
• IF THE FASTENERS ARE NOT A STEEL RIVET, MOVE ON TO REMEDY; 

 
FOR REMEDY: ORDER PROPER RIVETS FROM ROCKPORT: 

• KIT: 26FTETRACK 104 RIVETS 
• KIT: 16FTETRACK 64 RIVETS 

 
REMEDY: 
STEP 1. REMOVE WALL PLYWOOD AS NEEDED; 
 
STEP 2. REMOVE #8 - 1/2" SCREWS ATTACHING THE E-TRACK TO THE WALL; 
 
STEP 3. INSTALL 3/16" X .251"-.375" STEEL RIVET IN THE SCREWS PLACE; 
 
STEP 4. REPEAT FOR EACH FASTENER FOR ALL OF THE E-TRACK(S) IN THE VEHICLE; 
 
STEP 5. REINSTALL PLYWOOD AS NEEDED WHERE IT WAS REMOVED. 


