IMPORTANT SAFETY RECALL

January 2026

Vehidlel Identification Number! (VIN):
Model Year/Modél:
NHTSA: 25Vv8l |

RE: SAFETY RECALL - Software Update for HV Battery Managernent Conltrcller (RE25/46)

This notice s %ent to you in accordance with the Natidnal Traffic and Mocori Vehicle Safety
Act. Benkley Motors has decided that a defect, which relates to motor vehicle safety, exists
in cercain 2023 model ysar Bencley Bencayga Hybriag vehicles. Our records show that you
are the owner of one of these vehicles.

Whatiis the issue On certain vehicles, Bendley rias been informed that a defect may be
presentiin the cell modlles of cthe 48Ah HighlVoltage Battery, which
could result in overheatingi during charging. Overheating of the
battery modules during charging (or shortly afterwards) ¢ould lead
to thermal propagdtion, which increases the risk of fire.

What will we do? To correct ithis defect, your authorized retailers will inscall rew
software that introduces diagnhastic improvements for the high
voltage battery. ﬁ'his repair ’Ni" take approximatdly two (2) hours to
complete and will be carriied out free of charge. It is anticipated that
a very sniall number of high voltageibatteriek/modules may be
required ifiissues are detected by the new software after intallation.

What should you Please teélephcre your authorized Bentley dealer withdut delay to

do? schedule a repair appointment. Your dealer has alf the necessary
instructions to perform 'cthis important safety repair to your
satisfaction.

BENTLEY MOTORS, IMC.
1950 Cpportunicy Way, Suite | 50C, Resten, YA 2019C, US.A. Tel: + 1800 777
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Yours Bincerely,

Michael Coates
Director, Afterdales

IMPORTANT SAFETY RECALL

You can continue to use your vehicle, however, to avoid any potential
risks we request that you temporarily do not charge the high-voltage
battery using externhl chadging sources, and dc net use the vehicle's
“Battery Mald” mode (piease refer to Owner's Handkook), until the
workshop action has been completed. The high-}.‘olcage battery in
your vehitle is charged through recupérztionl while you are driving
(energy recovery under braking).! Please note that thisifunction of
the plug-in hybrid driive is not affected. We encourage dll customers
to arrange an appointment with their rekailer as soon as pdssible.

If you are the tessor and registered owner of the véhicle identified in
this action, thé law requires you to forward this létter immédiately
via first-class mail to the lessee iwithin ten (10) days of receipt.

If you have any questions, require any assistance or if you wdiid like
us to addrass any concerns that you may havé, pleasé telephone our
decicated Customer Service team at1 | 800-T77-6923.

In the event your authorzed Bentley dealer fails orlis unable to
remedy the defect free of charge within a reasohatle time, you may
also submit a complaint to: The Administrator, Mational Highway
Traffic Safety Administration, 1200 New Jersey Avenue, SE.,
Washington, DC 20590; ar/call the coII-Free Vethicte Safecty Hotline
at 1-888-327-4236; (TTY:1-888-275-9171): or go to

htep://'www.nhtsa.gov.

If you né longer own thisi Vehicle, and have the address for the
current owner, please forward this tecter to the new owner within
10 days of reckipt. If you don’t know the new owner, please contact
our Customer Services team ats | 800-F77-6923.

We apologize For any inconvenience this matter may cause; however,
we are taking this action to help ensure your safety and continued
satisfaction with your vehicle.





