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IMPORTANT SAFETY RECALL 25524

NHTSA RECALL NO. 25vV806

MARCH 2026

THIS NOTICE APPLIES TO YOUR VEHICLE IDENTIFIED ON

THE ENCLOSED CARD.

Dear International customer,

This notice is sent to you in accordance with the National
Traffic and Motor Vehicle Safety Act.

International Motors, LLC" has decided that a defect which
relates to motor vehicle safety exists in certain 2023-2026
LT™ series trucks built 04/08/2022 thru 10/30/2025,
2023-2026 RH™ series trucks built 04/11/2022 thru
10/29/2025 with an International S13 engine (feature codes
0012BGT, 0012BGU, 0012GBV, 0012BGW, 0012BGX,
0012BHC), tractor air brakes (feature code 0004092) and
without a Spring Brake Modulator Valve (feature code
0004WDT).

REASON FOR THIS RECALL

Under certain conditions, the auto neutral function of the
transmission may not recognize the application of the park
brake.

RISK TO MOTOR VEHICLE SAFETY

If the transmission does not recognize that the park brake is
applied, it can remain in gear. If the transmission remains in
gear while the service brakes are not applied, the engine’s
Initial Vehicle Movement Mode (IVM) may begin to apply
torque to the driveline, possibly causing the vehicle to move
unexpectedly, increasing the risk of a crash or injury.

DEFECT REMEDY

The remedy will involve replacing the quick release valve on
each rear axle with a new quick release valve. The repair will
be performed free of charge and take approximately an hour
to complete.

ACTIONS YOU SHOULD TAKE

If you own this vehicle, please schedule an appointment with
any Authorized repair center to have your vehicle repaired at
no cost to you. You can find your nearest dealer by using
the dealer locator at
https://www.internationaltrucks.com/dealer-locator or by
calling 1-800-448-7825 or find the nearest Love’s center at
https://www.loves.com. Love’s and Speedco locations in
Texas and Louisiana cannot perform warranty services.

If you have already paid for repairs prior to this notice that
corrected this defect, you may be eligible for reimbursement
of certain repair expenses if they occurred 04/08/2022
thru 03/31/2026. Present your original repair paperwork

and proof of payment to any INTERNATIONAL® dealer and
your eligibility will be reviewed. You may also submit a claim
using the enclosed Request for Reimbursement card.

If you are the lessor of this vehicle, please forward a copy of
this notice to the lessee within ten days to comply with
federal regulations.

If you do not own this vehicle, please fill out and return mail
the enclosed card so that you will not be contacted again
about this recall.

IF YOU NEED FURTHER ASSISTANCE

If you believe that International Motors, LLC has failed to
remedy the defect without charge or within a reasonable
time, please follow the procedure described in the Owner
Assistance Guide section in your Owner’s Manual or call toll
free 1-800-448-7825.

You may also submit a complaint to the Administrator,
National Highway Traffic Safety Administration, 1200 New
Jersey Ave, SE, Washington, DC 20590; or call the toll-free
Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-888-
275-9171); or go to http://www.safercar.gov.

International Motors, LLC requests your prompt attention
and patience regarding the correction of this defect and
apologizes for any inconvenience this may cause you.

*International Motors, LLC d/b/a International Motors USA LLC in Illinois and Ohio



