WINNEBAGO

NHTSA Safety Recall 25V-701
201 14th Street
Middlebury, IN 46540 Winnebago # CAM0000045

«RETAILNAME)
«RETAILSTREET»
«RETAILCITY» «RETAILSTATE» «RETAILZIPCODE)

IMPIORTANT SAFETY RECALL

THIS NOTICE APPLIES TO YOUR VEHICLE.

«ModelYear» Winnebago «Series» «Model» VIN: «VINNumber»
<Month Day, 2025>
Dear Winnebago Owner:
This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. Winnebago has decided that certain 2019 Mirco Minni5, 2020 Minnie Plus5, 2018-2021
Minnie, and 2022 Hike 100 travel trailers fail to confirm to Federal Motor Vehicle Safety Standard No. “Tire
Selection and Rims.” Our records indicate that you have purchased a vehicle with the serial number which

appears above.

REASON FOR THIS RECALL

On certain Winnebago vehicles the Federal Identification Label and Tire Loading Information Placed has the
incorrect tire size listed. These vehicles were produced from January 12, 2018- February 14", 2022.

Incorrect tire size information can result in the improper replacement tire being installed, increasing the risk
of crash.

WHAT WE WILL DO

On affected vehicles, Winnebago of Indiana will replace the Vehicle Certification Label and the Tire and
Loading Information label with a new corrected label and installation instructions. The customers will also
have the option to utilize a dealer for installation. The time necessary to complete the repair will be
approximately 30 minutes. Please allow additional time for the dealer to process your vehicle. This repair
will be done at no charge to you.

WHAT YOU SHOULD DO

Please contact Winnebago Customer Service by email at retailwoi@wgo.net, by phone at (574) 825-5250, or
write to Winnebago Customer Service 201 14 Street, Middlebury, Indiana 46540 to have the new label sent
at no charge and follow the instructions for installation of the new labels.

After the new labels are installed, please send a photo for confirmation of installation and to complete the
recall on your unit.

Please contact your selling or nearest Winnebago dealer immediately to schedule an appointment, if you
would prefer the dealer install the label. To locate the nearest Winnebago of Indiana dealer, you can visit our


mailto:retailwoi@wgo.net

website at www.winnebago.com or call 574-825-5250. Winnebago dealers are best equipped to obtain parts
and provide service to ensure your vehicle is corrected as promptly as possible.

Winnebago Towables dealers are best equipped to obtain parts and provide service to ensure your vehicle is
corrected as promptly as possible. HOWEVER, if you take your vehicle to the dealer on the agreed date and
he does not service this condition on that date or within five days, we recommend you contact Winnebago
Towables, Attn.: Customer Service at (574) 825-5250. If you are still unable to obtain such service without
charge to you and within a reasonable time, you may contact the Administrator, National Highway Traffic
Safety Administration, 1200 New Jersey Avenue S.E., Washington, DC 20590 or call the toll-free Vehicle
Safety Hotline at 1-888-327-4236 [TTY: (800) 424-9153] or go to http://www.safercar.gov.

IF YOU HAVE PREVIOUSLY PAID FOR THIS REPAIR

If you have paid to remedy this issue, you may be eligible for a refund. To obtain information on a refund,
contact Winnebago Customer Service by email at retailwoi@wgo.net or write us at Winnebago Customer
Service, 201 14" Street, Middlebury, Indiana 46540 or by telephone at (574) 825-8052.

IF YOU HAVE CHANGED ADDRESS OR SOLD THE VEHICLE

If you have changed address, sold or traded your vehicle, please let us know by contacting Winnebago
Customer Service by email at retailwoi@wgo.net or in writing Winnebago Customer Service at, 201 14
Street, Middlebury, Indiana 46540 or by telephone at (574) 825-8052.

Presentation of this letter to the service center will assist in making the necessary correction to your vehicle
in the shortest possible time.

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to
the lessee within ten days.

We are sorry to cause you this inconvenience; however, we have taken this action in the interest of your
safety and continued satisfaction with our products. This letter does not constitute an acknowledgement of
legal liability.

Winnebago of Indiana
Middlebury, Indiana 46540


http://www.winnebago.com/
http://www.safercar.gov/
mailto:retailwoi@wgo.net

Vin Tag Removalvin Tag is located on the passenger side, right side stating at front of unit facing.
Remove tag by heating with blow dryer and/or heat gun.

Installing Vin Tag

Clean area and wipe dryer. Apply new Vin Tag.

=

IMANUFACTURED BY: WINNEBAGO OF INDIANALLC  DATE: 47302018
VWR CA 1D #99-2291

3.992 WG ( 8800 LBS )

1,996 KG ( 4400 LBS ) PER AXLE WITH STZ2575R 150 TIRE 15X6 RIM
AT 449 KPA ( 65 PSI1 ) COLD SINGLE

1S VEMICLE CONFORMS TO ALL APPUCABLE US FEDERAL MOTORVEHICLE SAFETY
ISTANDARDS IN EFFECT ON THE DATE OF MANUFACTURE SHOWN ABOVE

N S4CTMAU28K4023598 TYPE TRAILER MODEL 27RBOS

RECREATION VEHICLE TRAILER CARGO CARRYING CAPACITY
VN, SACTMRIZBRADY.

3598
THE WEIGHT OF CARGO SHOULD NEVER EXCEED
2hg o 190808
CAUTION

A load of water equals 189 kg or 415 1bs of cargo @ 1 koA (8.3 B/gal)

TIRE AND LOADING INFORMATION
The weght of cargo should never exceed
B892KG or 19651Lts
sat COLD TIRE PRESSURE
ST225MSR150 MA9KPA 65 PSI
ST2Z2TSR15D MASKPA, 85 PSI

ST225/75R15D H4A9KPA, 65 PSI




‘WINNEBAGO

Transport Canada Number 2025-561
201 14th Street
Middlebury, IN 46540 Winnebago # CAM0000045

«RETAILNAME)
«RETAILSTREET»
«RETAILCITY» «RETAILSTATE» «RETAILZIPCODE)

IMPIORTANT SAFETY RECALL

THIS NOTICE APPLIES TO YOUR VEHICLE.
«ModelYear» Winnebago «Series» «Model» VIN: «VINNumber»
<Month Day, 2025>
Dear Winnebago Owner:

This notice is sent to you in accordance with the requirements of the Motor Vehicle Safety Act.
This is to inform you that your vehicle may contain a defect that could affect the safety of a
person. Our records indicate that you have purchased a vehicle with the serial number that

appears above.

REASON FOR THIS RECALL

On certain Winnebago vehicles the Federal Identification Label and Tire Loading Information Placed has the
incorrect tire size listed. These vehicles were produced through. January 12th, 2018-February 14th, 2022.

Incorrect tire size information can result in the improper replacement tire being installed, increasing the risk
of crash.

WHAT WE WILL DO

On affected vehicles, Winnebago of Indiana will replace the Vehicle Certification Label and the Tire and
Loading Information label with a new corrected label and installation instructions. The customers will also
have the option to utilize a dealer for installation. The time necessary to complete the repair will be
approximately 30 minutes. Please allow additional time for the dealer to process your vehicle. This repair
will be done at no charge to you.

WHAT YOU SHOULD DO

Please contact Winnebago Customer Service by email at retailwoi@wgo.net, by phone at (574) 825-5250, or
write to Winnebago Customer Service 201 14 Street, Middlebury, Indiana 46540 to have the new label sent
at no charge and follow the instructions for installation of the new labels.

After the new labels are installed, please send a photo for confirmation of installation and to complete the
recall on your unit.

Please contact your selling or nearest Winnebago dealer immediately to schedule an appointment, if you
would prefer the dealer install the label. To locate the nearest Winnebago of Indiana dealer, you can visit our


mailto:retailwoi@wgo.net

website at www.winnebago.com or call 574-825-5250. Winnebago dealers are best equipped to obtain parts
and provide service to ensure your vehicle is corrected as promptly as possible.

Winnebago Towables dealers are best equipped to obtain parts and provide service to ensure your vehicle is
corrected as promptly as possible. HOWEVER, if you take your vehicle to the dealer on the agreed date and
he does not service this condition on that date or within five days, we recommend you contact Winnebago
Towables, Attn.: Customer Service at (574) 825-5250. If you are still unable to obtain such service without
charge to you and within a reasonable time, you may contact the Administrator, National Highway Traffic
Safety Administration, 1200 New Jersey Avenue S.E., Washington, DC 20590 or call the toll-free Vehicle
Safety Hotline at 1-888-327-4236 [TTY: (800) 424-9153] or go to http://www.safercar.gov.

IF YOU HAVE PREVIOUSLY PAID FOR THIS REPAIR

If you have paid to remedy this issue, you may be eligible for a refund. To obtain information on a refund,
contact Winnebago Customer Service by email at retailwoi@wgo.net or write us at Winnebago Customer
Service, 201 14" Street, Middlebury, Indiana 46540 or by telephone at (574) 825-8052.

IF YOU HAVE CHANGED ADDRESS OR SOLD THE VEHICLE

If you have changed address, sold or traded your vehicle, please let us know by contacting Winnebago
Customer Service by email at retailwoi@wgo.net or in writing Winnebago Customer Service at, 201 14®
Street, Middlebury, Indiana 46540 or by telephone at (574) 825-8052.

Presentation of this letter to the service center will assist in making the necessary correction to your vehicle
in the shortest possible time.

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to
the lessee within ten days.

We are sorry to cause you this inconvenience; however, we have taken this action in the interest of your
safety and continued satisfaction with our products. This letter does not constitute an acknowledgement of
legal liability.

Winnebago of Indiana
Middlebury, Indiana 46540


http://www.winnebago.com/
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mailto:retailwoi@wgo.net

WINNEBAGO

Numéro de Transport Canada 2025-561
201 14th Street .
Middlebury, IN 46540 Winnebago n°® CAM0000045

«RETAILNAME)
«RETAILSTREET»
«RETAILCITY» «RETAILSTATE» «RETAILZIPCODE)

RAPPEL DE SECURITE IMPORTANT

CET AVIS CONCERNE VOTRE VEHICULE.
«ModelYear» Winnebago «Series» «Model» VIN: «VINNumber»
<Day Month 2025>

Cher/Chére propriétaire :
Le présent avis vous est envoy¢ conformément aux exigences de la Loi sur la sécurité
automobile. La présente a pour but de vous informer que votre véhicule est susceptible d’avoir

un défaut qui pourrait porter atteinte a la sécurité humaine.

RAISON DE CE RAPPEL

Sur certains véhicules Winnebago, 1’étiquette fédérale d’identification et I’étiquette d’information sur la
charge des pneus comportent une taille de pneu incorrecte. Ces véhicules ont été fabriqués entre le 12 janvier
2018 et le 14 février 2022.

L’information erronée sur la taille des pneus peut entrainer 1’installation d’un pneu inappropri¢, augmentant
ainsi le risque d’accident.

CE QUE NOUS ALLONS FAIRE

Pour les véhicules concernés, Winnebago of Indiana remplacera 1’étiquette de certification du véhicule et
I”¢étiquette d’information sur la charge des pneus par une nouvelle étiquette corrigée avec des instructions
d’installation. Les clients auront également la possibilité de faire appel & un concessionnaire pour
I’installation. Le temps nécessaire pour effectuer la réparation est d’environ 30 minutes. Veuillez prévoir un
délai supplémentaire pour le traitement de votre véhicule par le concessionnaire. Cette réparation vous sera
effectuée sans frais.

CE QUE VOUS DEVEZ FAIRE

Veuillez contacter le service a la clientéle de Winnebago par courriel a retailwoi@wgo.net, par téléphone au
(574) 825-5250, ou écrire a Winnebago Customer Service, 201 14th Street, Middlebury, Indiana 46540, pour
recevoir gratuitement la nouvelle étiquette et suivre les instructions d’installation.

Une fois les nouvelles étiquettes installées, veuillez envoyer une photo pour confirmation de 1’installation et
compléter le rappel de votre unité.


mailto:retailwoi@wgo.net

Vous pouvez aussi contacter immédiatement votre concessionnaire Winnebago ou celui le plus proche pour
prendre rendez-vous si vous préférez que ce soit lui qui installe I’étiquette. Pour trouver le concessionnaire
Winnebago of Indiana le plus proche, vous pouvez visiter notre site Internet a 1’adresse

www.winnebago.com ou appeler le 574-825-5250. Les concessionnaires Winnebago sont les mieux équipés
pour obtenir les pi¢ces et fournir le service afin d’assurer que votre véhicule soit corrigé dans les meilleurs
délais.

Les concessionnaires Winnebago Towables sont également bien placés pour fournir les picces et le service
nécessaires pour corriger rapidement votre véhicule. CEPENDANT, si vous emmenez votre véhicule au
concessionnaire a la date convenue et qu’il ne traite pas ce probléme a cette date ou dans les cinq jours
suivants, nous vous conseillons de contacter le service client Winnebago Towables au (574) 825-5250. Si
vous ne parvenez toujours pas a obtenir ce service gratuitement dans un délai raisonnable, vous pouvez
contacter I’administrateur de la « National Highway Traffic Safety Administration », 1200 New Jersey
Avenue S.E., Washington, DC 20590, ou appeler la ligne d’assistance gratuite « Vehicle Safety Hotline » au
1-888-327-4236 [Téléscripteur : (800) 424-9153], ou consulter http://www.safercar.gov.

SI VOUS AVEZ DEJA PAYE POUR CETTE REPARATION

Si vous avez déja réglé ce probléme, vous pouvez étre éligible a un remboursement. Pour obtenir des
renseignements sur un remboursement, contactez le service a la clientéle Winnebago par courriel

a retailwoi@wgo.net, par courrier a I’adresse « Winnebago Customer Service, 201 14th Street, Middlebury,
Indiana 46540 » ou par téléphone au (574) 825-8052.

SI VOUS AVEZ CHANGE D’ADRESSE OU VENDU LE VEHICULE

Veuillez-nous en informer en contactant le service a la clientéle de Winnebago par courriel
a retailwoi@wgo.net, ou par écrit a « Winnebago Customer Service, 201 14th Street, Middlebury, Indiana
46540 », ou par téléphone au (574) 825-8052.

La présentation de cette lettre au centre de service facilitera la correction nécessaire de votre véhicule dans
les plus brefs délais.

La loi fédérale exige que tout loueur de véhicule recevant cet avis de rappel le transmette au locataire dans
les dix jours.

Nous regrettons les désagréments engendrés, mais cette mesure vise a garantir votre sécurité et votre
satisfaction continue avec nos produits. Cette lettre ne constitue pas une reconnaissance de responsabilité
1égale.

Winnebago of Indiana
Middlebury, Indiana 46540


http://www.safercar.gov/
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	REASON FOR THIS RECALL
	WHAT WE WILL DO
	WHAT YOU SHOULD DO
	IF YOU HAVE PREVIOUSLY PAID FOR THIS REPAIR

	Vin Tag RemovalVin Tag is located on the passenger side, right side stating at front of unit facing. Remove tag by heating with blow dryer and/or heat gun.
	Installing Vin Tag
	REASON FOR THIS RECALL
	WHAT WE WILL DO
	WHAT YOU SHOULD DO
	IF YOU HAVE PREVIOUSLY PAID FOR THIS REPAIR

	RAISON DE CE RAPPEL
	CE QUE NOUS ALLONS FAIRE
	CE QUE VOUS DEVEZ FAIRE
	SI VOUS AVEZ DÉJÀ PAYÉ POUR CETTE RÉPARATION


