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IMPORTANT SAFETY RECALL 
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Re:  Reading Truck, LLC Safety Recall 

        AT&T BSW Trucks with Curt Hitch 15400 
 
Dear Mr. : 
 
 This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety 
Act. Reading Truck, LLC has decided that a defect, which relates to motor vehicle safety, exists in 
certain 2023 Ram 4500 vehicles with the following Unit Numbers and Vehicle Identification 
Numbers (VIN): 
 

Unit Number Vehicle Identification Number (VIN) 

  

  

  

  

  

  

  

  

  

  
  
 Reading has identified an issue of incorrect installation process for units completed at the 
Reading Truck manufacturing facility in Reading, PA that included a Curt part number 15400 with 
a 2” receiver hitch. Investigation has concluded that only (4) of the required (6) mounting points 
for the hitch to be fastened to the OEM chassis frame were utilized during installation. This issue 
may expose the vehicle owner, operator or other persons to the risk of death or serious bodily 
injury in the event of a failure of the installed component, which can also increase the risk of a 
crash. 
 

Reading has identified the locations of all (10) units in the field that will require repair. If 
any of the above units are in service, the vehicle should immediately be taken out of service or 
quarantined until repairs are complete. If any unit is not in service, it should remain out of service 
until Reading can arrange the necessary repair. The remedy is to replace the hitch. The repair will 
take approximately 2 hours and 30 minutes to complete.  
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Please notify personnel who have control and authority to quarantine these vehicles. To 

arrange repairs, please contact:  
 
Brian Virbonitz 
Warranty Manager 
1364 Bowmansville Rd. 17507 
Bowmansville, PA  
M: 484-638-0116 
E: bverbonitz@readingtruck.com 
 
If you are a lessor of vehicles which are affected, it is required that any vehicle lessor 

receiving this recall notice must forward a copy of this notice to the lessee within ten days. If you 
no longer own this vehicle, or it has been removed from operation permanently, please inform the 
undersigned. 
 

If you had this corrective action performed before you received this letter, you may be 
eligible to receive reimbursement for the cost of obtaining a pre-notification remedy of the problem 
associated with this recall. 
 

If Reading Truck, LLC is unable to correct this defect within a reasonable time, you may 
submit a written complaint to: 
 

Administrator 
National Highway Traffic Safety Administration 
1200 New Jersey Ave. SE, Washington, DC, 20590 
Or call 1-888-327-4236 (TTY: 1-888-275-9171) 
Or go to http://www.safercar.gov. 

 
We regret any inconvenience this action may have caused. However, this action will 

ensure the safety of your passengers and employees. 
 
Thank you for your attention to this important matter. 
 
King Regards,  
Reading Truck, LLC 

 
 

Christopher ‘C.J.’ Felter 

Senior Engineering Manager 

825 E. Wyomissing Blvd. 

Reading, PA 19611 
P: 610-775-3301 

M: 570-396-2177 

E: cfelter@readingtruck.com 

 

 




