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ATTN: Regulatory Compliance 
«Customer_Name» 
«Address1» 
«Address2» 
«City», «State» «ZipCode» 

 
 
 
 
 
 
NHTSA Recall Number: 25V571 
Orange EV Recall Number: 2025–SRC–06  
 

 

Dear «Customer_Name» 

This notice applies to your vehicle: «Truck_VIN» 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. Orange EV (OEV) 
has decided that a defect, which relates to motor vehicle safety, exists in certain 2024 - 2025 HUSK-e Tandem 
Terminal Trucks. Our records indicate that you are the current owner of a vehicle affected by this action. 

What is the Condition? 

Due to a vehicle design issue, the driveshaft on the subject vehicles may make contact with other vehicle 
components. If this occurs, it can damage those components and can impact the vehicle’s service and 
emergency braking system, both of which can increase the risk of a crash. 

What will Orange EV do? 

Orange EV will inspect affected trucks for signs of driveshaft contact and proper walking beam alignment. For 
trucks that pass inspection, OEV will replace the driveshaft, brake chamber, and suspension components, as 
necessary, FREE OF CHARGE.  For Trucks that don’t pass inspection, OEV will coordinate to have your truck 
transported to the manufacturing facility for driveshaft replacement and further axle alignment or replacement, 
FREE OF CHARGE. The repair is expected to take between 1 and 8 hours, depending on the extent of 
the repairs. 

What should you do? 

Please contact your Regional Service Supervisor to schedule your service. Until then, please verify that the 
walking beam suspension trunnion shear nuts are still fastened and inspect the driveshaft daily for signs of 
contact. 

 
 
 

 

SAFETY RECALL NOTICE 

NHTSA RECALL [25V571] 
Orange EV RECALL [2025-SRC-06] 

900 N 69th St, Kansas City, KS 66102 

CHECK THE TRUNNION SHEAR NUTS AND INSPECT THE DRIVE SHAFT DAILY. IF EITHER NUTS ARE 
MISSING OR IF ANY DRIVESHAFT RUBBING IS OBSERVED, STOP USING THE TRUCK AND 
CONTACT YOUR REGIONAL SERVICE SUPERVISOR! 

IMPORTANT SAFETY RECALL 



 
 
 

EXAMPLES OF DRIVESHAFT CONTACT 

Driveshaft Contact Example 1 

 

Driveshaft Contact Example 2 

 

EXAMPLES OF WALKING BEAM SUSPENSION TRUNNION SHEAR NUT 

Trunnion Shear Nut Location Example 1 
 

Trunnion Shear Nut Location Example 2 
 

What if you are not the owner or operator of this vehicle? 

If you are a vehicle lessor, Federal Law requires that any vehicle lessor receiving this recall notice must 
forward a copy of this notice to the lessee within ten days. 

If you know the current owner or operator, please forward this letter to them. 

If you would like to update your vehicle ownership or contact information, please call the Orange 
EV customer service line at 1-866-688-5223. 

If you believe that Orange EV has failed or is unable to remedy the defect within a reasonable time or without 
charge, you may submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 
New Jersey Avenue S.E., Washington, D.C. 20590, or call the toll free Vehicle Safety Hot Line at 1-888-327-
4236 (TTY: 1-800-424-9153), or go to http://www.safercar.gov.  

If you have any questions, please contact your Regional Service Supervisor or call the Orange EV customer 
service line at 1-866-688-5223. 

We are committed to providing the highest-quality and best-value trucks. We sincerely regret any inconvenience 
this condition may have caused you. 

Thank you for choosing Orange EV.  

Sincerely,  

Orange EV 

http://www.safercar.gov/

