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IMPORTANT SAFETY RECALL  
Renegade RV Recall Campaign 25V561 

September 19, 2025 
THIS NOTICE APPLIES TO YOUR VEHICLE 

 
Renegade RV 
52216 State Road 15 
Bristol, IN 46507 
 
September 19,2025 
 
Attention:  
 
This notice pertains to Vin.  Unit #  
 
This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. 
Renegade RV has decided that a defect, which relates to motor vehicle safety, exists in certain 
2024-2025 Verona and Verona LE vehicles. Upon receipt of this notice the coach with the vin 
number provided will need to have the inspection and or remedy performed. Renegade RV will 
execute this remedy (5 hours of labor to inspect and alter the bracket). The service center is to 
order the part kit (R25V561-007) that Renegade RV will supply at NO CHARGE and complete the 
repair for free.  
 
 
What is the issue: Rear leveling jack mounting brackets were mounted too close to the rear 
suspension airbags. 
 
What is the safety risk: Airbag could come in contact with the jack mounting bracket and 
deflate the rear airbag allowing the rear suspension to deflate. The rear tires could rub the rear 
fenders compromising the outer tire of the duals and could result in a crash.   
 
Identify any warning which can precede or occur:  Low air warning light will come on within 
the dash cluster 
 
What is the cause: The chassis manufacture changed locations of crossmembers altering the 
identifying bolt locations for the rear leveling jack mounting brackets. When the jack mounting 
plate was mounted in the fashion that was the prior standard practice the plate could come 
into contact with the rear airbags when inflated and weighted.   
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What is the Remedy: At no cost to the customer, Due to improper placement of the rear 
leveling jack mounting brackets, the rear suspension air bag may come into contact with the 
mounting bracket. Using the template that will be provided to cut a portion of the mounting 
bracket back to allow for the appropriate spacing between the air bag and mounting bracket, the 
possibility of contact will be eliminated. Renegade will compensate for 5 hours of labor to 
inspect and to alter the leveling jack mounting bracket. If during the inspection there are signs 
that the air bag did contact the mounting bracket, Renegade will provide a contact email to be 
used for Renegade to arrange for the rear air bag(s) to be replaced at the closest Freightliner 
certified service center close to the location of the unit. Renegade will compensate the 
Freightliner service facility for their required flat rate amounts. 
 
If you have incurred expense to remedy this issue prior to the date of this notice, you may have 
the opportunity to obtain reimbursement for that expense. For details, contact us at the email 
address provided.  
 
renegaderecall@renegaderv.com   
 
If you believe that Renegade RV has failed, or is unable to remedy this defect without charge and 
within a reasonable amount of time, you may submit a complaint to the Administrator, National 
Highway Traffic Safety Administration, 1200 New Jersey Avenue, S.E. Washington DC 20590; 
or call the toll free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to 
http://www.safecar.gov.  
 
Renegade RV is committed to providing the best products that enable our customers to enjoy a 
mobile lifestyle and we apologize for any inconvenience this may cause. 
 
Best regards, 
 
 
Kirk Manring 
Customer Service Manager 
Renegade Mfg. 

 
Office: 574-966-0160 
kmanring@renegaderv.com 
 




