American Manufacturing Operations, Inc.
1931 East Manhattan Blvd.
Toledo, OH 43608

July 2025

[Customer Name]

[Customer Address Line 1]

[City, State/Province, ZIP/Postal Code]
[Country]

IMPORTANT SAFETY RECALL

NHTSA Recall 25V468

Dear Valued Customer,

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety
Act. AMO has decided that a defect which relates to motor vehicle safety exists in certain
2025 AMO Utility Trailers. Your safety and satisfaction are our highest priorities, and we are
committed to providing you with the most up-to-date information regarding our products.

Product Details

Please be advised that the following product(s) are being recalled:

e Product Name: 2025 AMO Utility

+ Venicle VIN range: [
Safety Risk

This recallis being conducted due to the shackle nut locking feature not securing the axle
bolt as intended. If the trailer axle becomes unsecured from the trailer chassis, the trailer
may sway out of its lane of travel or eventually loosening the axle, resulting in a loss of
control of the trailer, increasing the risk of a crash.



What You Should Do

e Checkthe VIN number on your product to confirm if it is affected by this recall.

e Ifitisincluding the recall, contact your dealer and request a service date for Recall
25V468

What is the repair?

The dealer will replace the shackle nuts with new shackle nuts with a properly functioning
locking feature. This repair takes less than %2 day. This repair will be completed without
charge to you.

Have you previously paid for this repair?

If you have previously paid for a repair that addresses the issue described above, you still
need to have this recall performed to ensure the correct method of repair was applied. You
may be eligible for a refund of previously paid repairs. To verify eligibility, give your paid
original receipt to your dealer.

No longer own this utility trailer?

If you no longer own this utility trailer and have an address for the current owner, please
forward this letter to the new owner.

You received this notice because government regulations require that notification be sent
to the last known owner of record.

For further assistance, please contact our Customer Service Department at (419)269-1560
or amotrailer@yahoo.com.

If you believe the recall failed to remedy the defect you may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., SE.,
Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY:
1-888-275-9171); or go to http://www.safercar.gov

We sincerely apologize for any inconvenience this may cause and thank you for your
prompt attention to this matter. Your safety remains our utmost concern.

Sincerely,

AMO





