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The repair will consist of rewelding the joints between the rail gear and the chassis, free of charge.  
This repair will take approximately XX hours and/or XX minutes to complete.   

 
If you have had this repair performed before you received this letter, you may be eligible to receive 
reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 
recall. For more information regarding obtaining reimbursement please contact the Reading Truck 
Group, LLC using the contact information below. 

 

This is a very serious matter, and you should notify personnel who have control and authority to 
quarantine these vehicles. To arrange repairs, please contact: 

 
Brian Verbonitz 
Warranty Manager 
1363 Bowmansville Road 
Bowmansville, PA 17507 
Phone: 717-445-1179, Mobile: 484-638-0116 
Email bverbonitz@readingtruck.com 

 
 

If you believe that the Reading Truck Group, LLC  has failed to remedy this defect without 
charge or is unable to do so within a reasonable time, you may submit a complaint to the 
Administrator, National Highway Trafic Safety Administration, 1200 New Jersey Avenue SE., 
Washington, D.C. 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-
888-275-9171); or on the web go to http://www.safercar.gov. 
 

Very truly yours, Reading 

Truck 

 
 
 

 
Brian Verbonitz, Warranty Manager 

 

 
bverbonitz@readingtruck.com 
825 E Wyomissing Blvd. 
Reading, PA 19611 

 
Main: 610-775-3301 
Direct: 717-445-1179 
Mobile: 484-638-0116 



readingtruck.com 825 E. Wyomissing Blvd., Reading, PA 19611 

 

 

 




