v NATIONAL TRAILER CORPORATION

289 East Water Tower Drive Monon, IN 47959 Tel: (219) 253-2000 Fax: (219) 253-8033

IMPORTANT SAFETY RECALL

Date: 6/18/2025

Attn: Safety Compliance Officer

Re: Vanguard National Trailer Corporation Safety Recall 25V-385.
This notice applies to your Vehicle Identification Number(s) (VIN) listed in the attached Spreadsheet Listing.

Dear Valued Customer,
This notice is being sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Vanguard National Trailer Corporation has decided that a defect, which relates to motor vehicle safety, exists in certain
2021, 2022, and 2023 model year 28-foot Dry Van equipped with rear Pintle Hooks.

2,192 Units were produced for Yellow Corporation as the original purchaser of the trailers.

Yellow Corporation is currently in Chapter 11 Bankruptcy filing at the time of this notification but is notified herein as the
- original purchaser/owner of the effected population.

A VIN number listing is provided noting all units within this population.
This defect is specific to the trailers noted herein and pertains only to the population outlined in this notice.
It does not pertain to any other Vanguard trailers that are not identified in this listing.

Trailers equipped with these specific Pintle Box assemblies may experience cracking in the Pintle Box attachment points

to the frame of the trailer.
This cracking, if severe, can cause the Pintle Box assembly to become unsupported or become dislodged causing loss of

control of the vehicle increasing the risk of a crash.

This concern exists only when trailer Pintle Hook assembly is in use for towing additional equipment.
It has no effect when the trailer is operated as a single unit with no additional equipment attached to the Pintle Hook.
The unit should still be subjected to the inspection and repair procedures herein.

In an abundance of caution, the trailer should be placed out of service until inspected and the repairs described herein
are performed. The unit can be transported safely for repairs as a single unit but should not be used to pull any other
trailing equipment until repaired.

We have also been advised by Estes Express Lines that they purchased 2,060 units from this population through auction
from Yellow Corporation. We provide the required notification separately Estes Express Lines specific to the units in
their possession.

There are 132 trailers remaining trailers in question as to their current ownership, use, and location. The VIN Listing
attached identifies the specific 132 units with unknown ownership at this time.

Yellow Corporation is required to provide notification of this recall to any parties who they have transferred ownership
to for these identified 132 units or seek the provide remedy stated herein if units are still in Yellow Corporation’s
possession.



What Vanguard National Trailer Corporation Will Do for you:

A

Vanguard needs Yellow Corporation’s assistance in identifying the whereabouts of the 132 Trailers noted in
the attached listing. Please provide record of ownership or sale of this equipment so that proper notification
can be sent to the current equipment purchasers.

Please provide this information via e-mail to Vanguard’s Warranty Manager @ mrobbins@cimc.com. This
information should include the full 17 digits VIN#, Owner and/or Company name, contact name, mailing
address, and phone number.

Vanguard will notify the equipment owners and direct all repairs to be performed by a Vanguard authorized
repair facility in their area. Vanguard will work to notify and track these repairs to ensure all repairs are
performed in accordance with the prescribed remedy.

Vanguard will supply the necessary parts/hardware kits and the repair instructions to the repair facility upon
notification. Materials will be shipped at no charge when Vanguard is notified by the owner as to the location of
the eligible trailer(s) requiring repair. Labor will be covered @ 2.0 hours/per unit and billed to Vanguard at the
labor rate of $90/hr.

Vanguard will inspect, weld the cracks, and add support brackets as necessary, free of charge.

All repairs should be reviewed in advance by contacting the Warranty Department @ Vanguard National Trailer.
Repair Part Kits & Invoicing information can also be provided at that time to assist in the repairs.

If you had this repair performed before you received this letter, you may be eligible to receive reimbursement
for the cost of obtaining a pre-notification remedy of the problem associated with this recall.

Contact us below at:

E-Mail:

mrobbins@cimc.com and lhenderson@vanguardtrailer.com
or salessupport@vanguardtrailer.com

Phone:

574-808-2137 or 219-253-2068

General Switchboard — 219-253-2000

If you do not receive recall services to remedy this defect without charge, or within a reasonable amount of time, you
may submit a written complaint to: Administrator, National Highway Traffic Safety Administration, 1200 New Jersey AVE
SE, Washington DC 20590. You may also call the toll-free Vehicle Safety Hotline @ 1-888-377-4236 (TTY: 1-888-275-
9171); or go to http://www.safercar.gov.

If you are a Lessor, federal law requires that you forward a copy of this safety recall notice to the Lessee within 10 days.

We regret any inconvenience that this situation may cause you. Vanguard National Trailer Corporation wants to assure
you that we are concerned about customer safety and to your continued satisfaction with our products.

bblns

L,x;#' / i//”/;’

arranty Manager

Vanguard National Trailer Corp.

Enclosed: Excel Listing of Customer’s Affected VIN#'s











































































































