WINNEBAGO

201 14% Strest NHTSA Safety Recall 25V-180
Middicbury, IN 46540 Winnebago # CAM0000042

«RETAILNAME)
«RETAILSTREET»
«RETAILCITY» «RETAILSTATE» «RETAILZIPCODE»

IMPORTANT SAFETY RECALL

THIS NOTICE APPLIES TO YOUR VEHICLE.
«ModelYear» Winnebago «Series» «Model» VIN: «VINNumber»
<Month Day, 2024>
Dear Winnebago Owner:
This notice is being sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. Winnebago has decided that certain 2025 Access and Voyage travel trailers that fail
to conform to Federal Motor Vehicle Safety Standard No. 110, “Tire Selection and Rims.” Our records

indicate that you have purchased a vehicle with the serial number which appears above.

REASON FOR THIS RECALL

On certain 2025 Winnebago Access and Voyage travel trailers the Federal Identification Label and Tire
Loading Information Placard has the incorrect tire inflation listed. These vehicles were produced April 18,
2024 through December 18, 2024.

Incorrect tire inflation information can result in improperly inflated tires and cause tire failure, increasing
the risk of a crash.

WHAT WE WILL DO

On affected vehicles, Winnebago will provide customers with a new corrected label and installation
instructions. The customers will also have the option to utilize a dealer for installation. The time necessary
to complete the repair will be approximately 30 minutes. Please allow additional time for the dealer to
process your vehicle. This repair will be done at no charge to you.

WHAT YOU SHOULD DO

Follow the enclosed instructions for installation of the new labels. After the new labels are installed,
please return the supplied pre-paid post card, or send pictures of new vin tags on the sidewall to
retailwoi@wgo.net If you have any questions, please contact us at retailwoi@wgo.net or at (574) 825-
5250.

Should you prefer having the dealership complete the recall, please contact your Winnebago Towables
dealer to arrange for an appointment. To locate the nearest Winnebago of Indiana dealer, you can visit
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our website at www.winnebago.com or call 574-825-5250.

Presentation of this letter to the service center will assist in making the necessary correction to your
vehicle more efficient.

IF YOU HAVE PREVIOUSLY PAID FOR THIS REPAIR

If you have previously paid to remedy this issue, you may be eligible for a refund. To obtain
information on a refund, contact Winnebago Customer Service by email at retailwoi@wgo.net, by
phone at (574) 825-5250, or write to Winnebago Customer Service 201 14" Street, Middlebury, Indiana
46540.

IF YOU HAVE CHANGED ADDRESS OR SOLD THE VEHICLE

If you have changed address, sold, or traded your vehicle, please let us know by contacting Winnebago
Customer Service by email at retailwoi@wgo.net, by phone at (574) 825-5250, or write to Winnebago
Customer Service, 201 14" Street, Middlebury, Indiana 46540.

If you are the lessor of this vehicle, Federal law requires that any vehicle lessor receiving this recall
notice must forward a copy of this notice to the lessee within ten days.

If you believe you have not been able to have your vehicle remedied within a reasonable amount of time
and without charge, please contact Winnebago of Indiana Customer Service at (574) 825-5250.

If you are still unable to obtain such service without charge to you and within a reasonable time, you may
contact the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue
S.E., Washington, DC 20590 or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 [TTY: (800)
424-9153] or go to http://www.safercar.gov.

We apologize for any inconvenience this recall may cause; however, we have taken this action in the
interest of your safety and continued satisfaction with our products.

Winnebago of Indiana
Middlebury, Indiana 46540

Enclosure
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Repair Instructions
Recall 25V-180

Step 1.
Remove the existing labels; a blow dryer or heat gun can assist in removal.

RECREATION VEHICLE TRAILB? CARGO CARRYING MPAC!TY
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'MANUFACTURED BY: Winnebago of Indiana, LLC DATE: 7/2022
CA 1.D. #99-2291
GVWR 3,992 KG ( 8,800 LBS )

GAWR ALL 1,996 KG ( 4,400 LBS ) PER AXLE WITH 225/75R 15-E TIRE 1
Mmm(mps)oow&ml.s Sl

IRI D LOADING
The weight of cargo shoul

1,271 KG or 2803Lbs.

Step 2.
Clean the area and wipe dry. Once surface is prepped and dried apply new
tags.

Step 3.
Submit a warranty claim or return the provided prepaid post card.
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