SAFETY RECALL NOTICE
oRANGE

v NHTSA RECALL [25V122]
v

Orange EV RECALL [2025-SRC-01]

900 N 69th St, Kansas City, KS 66102

IMPORTANT SAFETY RECALL INFORMATION

«Bill_Cust_Name»

«Bill_cust_add1» e Issu_ed in Accordance ok
«Bill_Cust_add2» o e With Federal Law NHTSA
«CityBill_cust_city», «Bill_cust_state» «Bill_cust_zip» Tranporiation T

IMPORTANT SAFETY RECALL

NHTSA Recall Number: 25V122
Orange EV Recall Number: 2025-SRC-01 (Remedy Notice 2025-SRC-01)

REMEDY NOTICE

Dear «Bill_Cust_Name»
This notice applies to your vehicle: «Truck_VIN»

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. Orange EV
(OEV) has decided that certain 2023-2024 HUSK-e XP terminal trucks fail to conform to Federal Motor Vehicle
Safety Standard (FMVSS) No. 120, “Tire selection and rims”. The tires and rims installed are not sufficient for
the vehicle and may increase the risk of a crash.

Our records indicate that you are the current owner of a vehicle affected by this action.

What is the Condition?

The posted rear Gross Axle Weight Rating (GAWR) on the federal placard of subject vehicles is incorrect, and
the installed tires and rims may be inadequate. The tires are intended for industrial use and were not certified
to meet the requirements of FMVSS 120. Because the rims have a maximum load rating of 11,025 Ibs., the
actual rear GAWR is less than what is posted on the vehicle's certification label.

What will Orange EV do?

Orange EV will install FMVSS 120 compliant front and rear tires and apply an updated federal placard with the
correct GAWR rating FREE OF CHARGE to you.

What should you do?

Until your vehicle has been remedied, please follow the instructions below:

DO NOT EXCEED SPEEDS OF 25MPH AND LIMIT 5™ WHEEL PIN WEIGHT LOADS TO LESS THAN
44,000 LBS. UNTIL YOUR TRUCK IS REMEDIED!




Please contact your Regional Service Supervisor to schedule this repair.

What if you are not the owner or operator of this vehicle?

If you are a vehicle lessor, Federal Law requires that any vehicle lessor receiving this recall notice
must forward a copy of this notice to the lessee within ten days.

If you know the current owner or operator, please forward this letter to them.

If you would like to update your vehicle ownership or contact information, please call the Orange
EV customer service line at 1-866-688-5223.

If you believe that Orange EV has failed or is unable to remedy the defect within a reasonable time or without
charge, you may submit a complaint to the Administrator, National Highway Traffic Safety Administration, 7200
New Jersey Avenue S.E., Washington, D.C. 20590, or call the toll free Vehicle Safety Hot Line at 1-888-327-
4236 (TTY: 1-800-424-9153), or go to http://www.safercar.gov.

If you have any questions, please contact your Regional Service Supervisor or call the Orange EV customer
service line at 1-866-688-5223.

We are committed to providing the highest-quality and best-value trucks. We sincerely regret any
inconvenience this condition may have caused you.

Thank you for choosing Orange EV.
Sincerely,

Orange EV


http://www.safercar.gov/

