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IMPORTANT SAFETY RECALL 
NHTSA Recall No. 25T001 

February 2025 
 
 
Dear Pirelli Tire Customer: 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. Pirelli Tire LLC (“Pirelli”) has 
determined that certain Cinturato P7 245/45R18 100Y XL tires identified below fail to conform to Federal Motor Vehicle Safety 
Standard (FMVSS) No. 139, New pneumatic radial tires for light vehicles. Pirelli is conducting a recall to replace affected 
tires. Our records indicate that you may own one or more these tires. Please review this letter carefully to determine whether 
your tires are affected and, if so, what actions to take.  
 

Part Number 
(SKU) 

Product Description Plant ID Size Code Optional Code 
 Date Code Range* 

Begin End 

2479100 P7 Cinturato 245/45R18 100 Y 93 4J T791 0417 0619 

 
*Only tires in the listed date code ranges are being recalled.  

 
 

 
 
 
 
 
 

 
 
The recalled tires were installed as original equipment on certain Mercedes-Benz E-Class passenger cars and also sold as 
replacement equipment by Pirelli Tire dealers.  
 
 

The reason for this recall 
notice: 

The subject tires were marked as having a maximum permissible inflation pressure of 340 
kPa, although the tires were designed and engineered as having a maximum inflation 
pressure of 350 kPa for which the tires comply with regulatory requirements. Accordingly, 
these tires do not comply with FMVSS 139, S5.5(c), which requires that the tires be marked 
with the maximum permissible inflation pressure for this tire. As a consequence of this 
unintended reduction of the labelled maximum inflation pressure, the tires fall subject to a 
different strength test prescription under FMVSS 109/139, which these tires were not meant 
to satisfy. The tires meet all applicable minimum performance requirements and other labelling 
requirements for tires with a maximum permissible inflation pressure of 350 kPa. 
 
If the tire is exposed to a deformation comparable to the test conditions applicable to the tire 
as erroneously labelled, the tire may experience a breakage at a breaking energy level 
lower than specified in the standard FMVSS 109/139. If, under the above circumstances, the 
tire structure is compromised and a sudden loss of air occurs, there may be an increased 
risk of a vehicle crash. 
  

What Pirelli & your 
dealer will do: 

Please contact your Pirelli authorized dealer as soon as possible to schedule an appointment 
to replace the tire; otherwise, please reference the “If you need help” section below. 
Replacement tires are currently available. In the event that your dealer does not have a 
replacement tire in stock, a tire may be ordered for you. The recalled tire will be replaced free 
of charge, including mounting and balancing, if returned on or before December 31, 2025. 

Four-Digit Date Code (WWYY) 
In this example, for “0519,” 05 = two-digit week number; 19 = two-

digit year) 
 

Be sure you are looking at the side of the tire with a 12-digit DOT.   
 

 

Plant ID Size Code Optional Code 



 
 

 
 

 
Please take this letter to the dealer at the time of your appointment. This service should take 
approximately15 to 20 minutes per tire. However, depending upon the dealer's work schedule 
and inventory of replacement tires, it may be necessary to make your vehicle available for a 
longer period.  
 
This recall campaign will expire on December 31, 2025, so it is important that you act as 
soon as possible to determine whether your tire is covered by this recall campaign. 
 
Federal regulations require that any vehicle lessor receiving this recall notice must 
forward a copy of this notice to the lessee within 10 days.  

 
If you need help: 

 
Please contact your authorized Pirelli dealer if you have any questions or encounter any 
difficulty regarding this recall. In the event your dealer is unable to remedy your vehicle or 
address your questions, please contact Pirelli at 1-800-622-2390 or 
consumer.affairs@pirelli.com (Monday through Friday 8:00 AM to 6:00 PM Eastern Time). 
Please have your recalled tire and invoice available. 
 
If Pirelli fails or is unable to perform this remedy without charge within a reasonable time, you 
may contact the Administrator, National Highway Traffic Safety Administration, 1200 New 
Jersey Avenue SE., Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-
888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov. 
 
If you previously paid to have the recall condition addressed, you may be eligible for 
reimbursement. Please contact Pirelli at 1-800-622-2390 for more information. 
  

If you no longer own the recalled tire(s), please contact Pirelli at 1-800-622-2390 and provide any information you can furnish 
that will assist us in locating the new owner. 
 
We apologize for any inconvenience this may cause you.  However, we are taking this action in the interest of your safety 
and your continued satisfaction with your Pirelli tires. We appreciate your attention and cooperation in this important matter. 
 
Sincerely, 
 
Pirelli Tire LLC 
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