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From: Charles Eger
To: Tran, Wilson (NHTSA)
Subject: RE: Purchaser Information Request Regarding Recall 25V042
Date: Tuesday, April 8, 2025 9:49:18 AM
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CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.


Hello Tran, to my knowledge this part has not been sold to other distribution channels
other than Patrick. Rich Solar is an exclusive vendor of said products and if there were
other distributors involved I would have been notified.
 
 
Thank you ,
 
Charles Eger
 
  Product Manager
 & Compliance
  Cell (574) 361-4857
    egerc@patrickind.com
 
 Patrick Industries (NASDAQ:PATK)
 
 


 
 
 
 
From: Tran, Wilson (NHTSA) <Wilson.Tran@dot.gov> 
Sent: Tuesday, April 8, 2025 9:20 AM
To: Charles Eger <egerc@patrickind.com>
Subject: RE: Purchaser Information Request Regarding Recall 25V042
 
**********This Message originated outside your organization.************


Re-reading your original email, it appears the recalled product may have been sold to other
distribution channels. If that’s the case, please provide the completed spreadsheet and I will need to
follow-up if the recalled products were used in any other OEM application.
 
Thanks,
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You don't often get email from egerc@patrickind.com. Learn why this is important


Wilson Tran
Safety Recall Specialist
Department of Transportation
National Highway Traffic Safety Administration
1200 New Jersey Avenue SE, Washington, DC 20590
Office: 202-366-7732


        


     
 
 


From: Tran, Wilson (NHTSA) 
Sent: Tuesday, April 8, 2025 9:08 AM
To: Charles Eger <egerc@patrickind.com>
Subject: RE: Purchaser Information Request Regarding Recall 25V042
 
Good morning Charles,
 
Thanks for the quick response. If Brinkley RV is the sole purchaser of the recalled equipment, then
you don’t need to return the spreadsheet. The spreadsheet is only returned if there are multiple
purchasers of the recalled or similar equipment.
 
Thanks,
 


Wilson Tran
Safety Recall Specialist
Department of Transportation
National Highway Traffic Safety Administration
1200 New Jersey Avenue SE, Washington, DC 20590
Office: 202-366-7732


        


     
 
 


From: Charles Eger <egerc@patrickind.com> 
Sent: Monday, April 7, 2025 9:08 PM
To: Tran, Wilson (NHTSA) <Wilson.Tran@dot.gov>
Subject: RE: Purchaser Information Request Regarding Recall 25V042
 


CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.
 


Hello Tran, I am the Patrick representative that supplied the parts to Brinkley RV. I have
filled out your spreadsheet and am awaiting the number of different versions that were
distributed in total once I have that information I will send the spreadsheet back if I am
ablet to attain the different versions sold of the controller. Brinkley RV is the only OEM
that was receiving the part.
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Thank you ,
 
Charles Eger
 
  Product Manager
 & Compliance
  Cell (574) 361-4857
    egerc@patrickind.com
 
 Patrick Industries (NASDAQ:PATK)
 
 


 
 
 
 
 
 
From: Tran, Wilson (NHTSA) <Wilson.Tran@dot.gov> 
Sent: Monday, April 7, 2025 4:41 PM
To: Charles Eger <egerc@patrickind.com>
Subject: Purchaser Information Request Regarding Recall 25V042
Importance: High
 
**********This Message originated outside your organization.************


Hello,


The National Highway Traffic Safety Administration’s (NHTSA), Office of Defects Investigation (ODI),
Recall Management Division (RMD) is conducting a compliance review of safety recalls to define the
supply and distribution of the recalled equipment and to influence the prompt initiation of
additional safety recalls where necessary. In recall 25V042, Brinkley RV identified your company,
Patrick Industries, as the supplier of the recalled equipment. For reference, here is a copy of the
report: https://static.nhtsa.gov/odi/rcl/2025/RCLRPT-25V042-4558.PDF


Please provide information about the purchasers to whom your company sold or otherwise provided
the equipment or similar equipment in the attached spreadsheet. If your company provided the
equipment to other manufacturers or sold the equipment onto the replacement market, your
company is required to submit a defect information report to NHTSA in accordance with CFR §573.


If no other manufacturers were supplied, sold, or otherwise provided the recall equipment, please
indicate that in your emailed response.
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Please contact me if you have any questions or concerns. Otherwise, I look forward to receiving your
response by April 15, 2025.


Thank you,
 


Wilson Tran
Safety Recall Specialist
Department of Transportation
National Highway Traffic Safety Administration
1200 New Jersey Avenue SE, Washington, DC 20590
Office: 202-366-7732


        


     
 


 


 


Disclaimer


The information contained in this communication from the sender is confidential. It is intended solely for use
by the recipient and others authorized to receive it. If you are not the recipient, you are hereby notified that
any disclosure, copying, distribution or taking action in relation of the contents of this information is strictly
prohibited and may be unlawful.


This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more
useful place for your human generated data. Specializing in; Security, archiving and compliance. To find out
more Click Here.
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