& MICRO BIRD

DATE: January 2026
TO: Micro Bird Distributors
SUBJECT: Recall 25-119-PUS / NHTSA Recall 25vV901

This notice is sent to you in accordance with the requirements of the Motor Vehicle Safety Act. This is to inform
you that your school vehicle(s) may contain a defect that could affect the safety of a person.

Micro Bird has decided that a defect which relates to motor vehicle safety exists in certain 2019 and 2021-2026
G5 school electric buses equipped with a Shanghai OE power steering pump.

In the recalled vehicles, the power steering pump may fail to start upon turning the vehicle key to ignition or may
shutdown during operation. If the power steering pump stops working, the power steering assist system of the
vehicle becomes inactive, rendering the steering harder and increasing the risks of a crash.

To complete this recall, owners will contact you to make an appointment to have the firmware of the power
steering pump updated.

The procedure to update the firmware and the instructions are currently in preparation. You will be contacted
by the After-sale Service as soon as everything is ready.

Micro Bird Corporation will provide correction instructions, as well as provide required equipment and reimburse
labor to mitigate this recall at no charge.

Important: We want to remind you that recalled vehicles must be corrected before you sell, lease, or deliver
them; vehicles returned at the end of a lease must be corrected before they can be offered for sale as used
vehicles.

We apologize for any inconvenience this situation may cause and we thank you for your cooperation.



