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Hyundai Motor America (HMA) has launched Remedy Not Available for these recalls. An update will be provided once a
remedy is available.
 
Dealers must perform all open recalls on used vehicles, demo, and rental vehicles prior to placing them into customer use
and whenever an affected vehicle is in the shop for any maintenance or repair.
 
A. Affected Vehicles: 
- Recall 290 - Certain 2022-24MY Hyundai Tucson (NX4/NX4A) vehicles produced 02/08/2021 – 08/21/2024 (Wiring Harness Installed as
Port Installed Option (PIO) or Dealer Installed Option (DIO))
- Recall 291 – Some 2022-24MY Hyundai Tucson (NX4/NX4A) (Sold Over the Counter)

 

B. Recall Description:

An optional OEM (Original Equipment Manufacturer) trailer wiring harness accessory, designed for towing applications in the specified
vehicles, may have been installed in a vehicle location susceptible to water ingress. Water ingress to the wire harness control module could
result in trailer lamps or vehicle stop lamps becoming inoperative.  In rare cases, an electrical short within the module may occur, which
could lead to overheating, melting, or, in isolated instances, ignition.

Inoperative stop lamps increase the risk of a crash, while an electrical short can increase the risk of a vehicle fire.

C. Campaign Documents: 
1. Dealer Notification
- Available on Hyundaidealer.com > Service > HMA Tech Info > Service News

D. Important Notes:
1. Owners can continue driving these vehicles, however, Hyundai recommends parking their vehicles outside and away from structures
until the recall remedy is completed on the vehicle.
2. The remedy is currently in development. An update will be provided once a remedy is available.
 
We appreciate your continued partnership and commitment to our Hyundai customers.
Thank you for your patience and understanding.
Warranty Campaign Team
Hyundai Motor America​
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