
 

 

 

 

 

Consumer Safety Recall Notice 25V877  
 

To: All Vantage Mobility Dealers

Q`Straint, the supplier of wheelchair restraint retractors used in some Vantage Mobility vehicles, has issued a 

voluntary equipment recall (25E063) with the National Highway Traffic Safety Administration (NHTSA) for 

specific QRT restraint retractors.

As Vantage Mobility vehicles may have been equipped with the affected wheelchair restraint retractors, we have 

initiated a corresponding voluntary vehicle recall with NHTSA. This action is being taken to ensure the continued 

utmost safety of our customers and applies to all Vantage Mobility vehicles shipped between May 21, 2025, to 

November 11, 2025.

Owners will be notified by mail about the recall and will be instructed to contact their local Vantage Mobility 

dealer for an appointment to remedy the issue at no cost to owners. Owners will be sent letters between 1/27/26 -

1/30/26.

Please refer to the Vantage Mobility service bulletin SB26-006 for detailed inspection procedures and process for 

replacement restraints.

If any affected units are identified, please contact Vantage Mobility at Warranty@vantagemobility.com or at 

(800) 488-9082. When calling, state that you are responding to this voluntary recall letter and provide the VIN 

numbers of the vehicles in stock that were inspected for the affected restraints and the quantity of defective com-

ponents. Your regional account manager will contact dealers regarding VIN numbers that may be impacted by 

this recall.

If you no longer own the vehicle, please call Vantage Mobility at (800) 488-9082 and provide the new owner’s

contact information to ensure proper and timely notification.

Your assistance with this recall is greatly appreciated. Should you have any questions or concerns, please contact 

Vantage Mobility at Warranty@vantagemobility.com or at (800) 488-9082.

Sincerely,

Chris Sack 

Compliance Manager 

Vantage Mobility
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