TOYOTA

SAFETY RECALL 25TA15 (interim Notice 25TB15)
Certain 2025 - 2026 Model Year Camry HV
Certain 2026 Model Year Corolla Cross HV
Loose Inverter Bolt
NHTSA Recall No. [TBD]

Frequently Asked Questions
Original Publication Date: December 16, 2025

Q1:  What is the condition?

Al A bolt inside the inverter in the hybrid powertrain can become loose and could lead to a loss of motive
power or could lead to a fire when the vehicle is on. A loss of motive power while driving at higher
speeds or a vehicle fire could increase the risk of a crash or an injury.

Q2: What is Toyota going to do?

A2: All owners of the affected vehicles will be contacted by mid February of 2026. The repair is being
prepared; if not ready by then, owners will be updated when more information is available. The
remedy will be offered FREE OF CHARGE.

Q3:  When will the remedy become available?

A3: Toyota is currently preparing the remedy. At this time, Toyota estimates that the remedy can be
available in the 15t quarter of 2026.

Q4:  Which and how many vehicles are covered by this Safety Recall?

A4: There are approximately 55,400 vehicles covered by this Safety Recall.

Model / Years Production Period Approximate Total Vehicles
2025-2026 / Camry HV Late August 2025 - Mid-November 2025 51,640
2026 / Corolla Cross HV Late August 2025 — Late-November 2025 3,760
Q4a: Are there any other Lexus/Toyota/Scion vehicles covered by this Safety Recall in the U.S.?
Ada:  No, there are no other Lexus/Toyota/Scion vehicles covered by this Safety Recall.

Q5: How does Toyota obtain my mailing information?

A5: Toyota uses an industry provider who works with each state’s Department of Motor Vehicles (DMV) to
receive registration or title information, based upon the DMV records. Please make sure your
registration or title information is correct.

Q6:  What if | have additional questions or concerns?

A6: If you have additional questions or concerns, please contact the Toyota Brand Engagement Center at

1-888-270-9371 Monday through Friday, 8:00 am to 8:00 pm, Saturday 9:00 am to 7:00 pm Eastern
Time.
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