INTERACTIVE NETWORK

Next Unread Message View Message
Sent on 01 |29 |2026 Expires on |03 |16 |2026
From Honda Parts and Service National

Subject

UPDATE-Stop Sale/Noncompliance Recall: 2025 CR-V e:FCEV Fuel Cell Stack Assembly

DATE: January 29, 2026

TO: All Honda Sales, Service & Parts Managers, and Personnel

FROM: Erik Blank, Manager of Auto Campaigns and Recalls

Re: UPDATE-Stop Sale/Noncompliance Recall: 2025 CR-V e:FCEV Fuel Cell Stack Assembly

Please be advised that as of today, January 29, 2026, repair procedures are now available under Service Bulletin 25-086, Noncompliance Recall: 2025 CR-V e:FCEV Fuel

Cell Stack.

PARTS

The Customer Service team will be contacting impacted dealers and customers to coordinate repairs. Do not order parts for this campaign, parts will be provided to you
based on repair appointment coordination between dealers and customers.

TOOLS

Special tools have been sent to your dealership.

As always, be sure to perform an iN VIN status inquiry for all vehicles passing through your dealership to determine eligibility for any open campaigns.
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