
DECEMBER 2025

The B3C recall has been launched with remedy available for select fleet customers with 2018-2025 
VF Ram Promasters with a high duty cycle.

Parts required to complete the recall are currently available but on quantity and VIN restriction.

 •  CSTT67C1AA – Fan Module (Radiator Cooling)
 •  CSNJVB24AA/AB – Cable Ties for wire harness to cooling fan module
 •  000MAX40 – Fuse (40 Amp, Orange) 

Mopar is committed to making stock available as soon as possible to ensure remedy completion; 
however a restriction is necessary at this time.

For scenarios where your dealership needs more recall parts than can be procured through the 
restriction, please utilize the Campaign Unable process documented here.

Your request will be reviewed and fulfilled as soon as sufficient stock is available in your facing PDC.

For unique needs above and beyond the Campaign Unable requests (i.e. >60 vehicles at the dealership), 
please reach out to your Mopar Fleet Commercial Dealer Development Manager (contact info below).
 
We appreciate your patience and partnership as we work through these allocations together.

FLEET COMMERCIAL DEALER DEVELOPMENT MANAGERS

West:  

Central:  

East:  

FLEET CAMPAIGN PARTS ORDERING FULFILLMENT
B3C PROMASTER COOLING FAN
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SUBMIT A WEB CASE 

Go to Dealer Connect 

Click on the “Parts” tab 

In the “Contact Mopar” section select “Parts Support” 

Input the part number and hit submit 



SUBMIT A WEB CASE 
 

 

 

Screen will populate previous orders for part in question.  

To create a web case, click UNABLE 

 

 

From the following options choose “Force Order Request” and input VIN number and Campaign. 

**If the system does not allow you to submit the case due to a VIN-specific problem, please select “Other” and input the 

VIN 

 

 

 

 

 

 

 

 

 

 



SUBMIT A WEB CASE 
 

 

 

In the new screen, input your name, telephone number, and a brief description of the problem 

 

 

 

 

 

 

 

 

 

 

 

A confirmation screen will appear once request has been submitted 


