ISU2U

Safety Recall 25V-719 (NHTSA) / 2025-577 (TC)
Campaign Bulletin CB26-E-001

IMPORTANT SAFETY RECALL

FVR FRONT STABILIZER BAR SAFETY RECALL (NEW UNSOLD

DEALER INVENTORY) -- 25V-719
(Transport Canada 2025-577)

To: Isuzu Commercial Truck Service Managers and Parts Managers

This notice, affected dealer inventory report (if applicable) and Campaign Bulletin CB26-E-001 are being
sent to inform you about Safety Recall — FVR Front Stabilizer Bar in certain Isuzu commercial vehicles.

AFFECTED VEHICLES
e 2022 —-2026MY Isuzu FVR Vehicles

CONDITION

Isuzu Motors Limited has decided that a defect, which relates to motor vehicle safety, exists in certain 2022-
2026MY FVR vehicles. In the affected vehicles, the front stabilizer bar brackets may break due to excessive
stress on the stabilizer bar brackets and mounting studs, which may lead the front stabilizer bar to detach from
the vehicle, creating a potential road hazard and risk to motor vehicle safety, increasing a risk of a crash.

WHAT WE WILL DO
We are providing you with bulletin CB26-E-001 with repair instructions only for new, unsold vehicles in your
dealer inventory.

For Customer Vehicles: REMEDY PARTS ARE NOT CURRENTLY AVAILABLE for this recall. We will
be sending customers the sample Interim Inspection Owner Letter in the campaign bulletin. This letter will
again inform customers about the safety concern and encourage them to perform a daily pre-drive inspection
until remedy parts become available. When parts become available, we will send out another notice
informing dealers and customers.

WHAT YOU SHOULD DO
For New Unsold Dealer Inventory Only: [suzu dealers may begin repairing these new vehicles by removing

the old stabilizer bar brackets and replace with new brackets as outlined in bulletin CB26-E-001.

For Customer Vehicles: There is NO ACTION at this time. When parts become available, we will send out
another notice.

Please ensure that all appropriate personnel within your dealership are aware of this Safety Recall - FVR
Front Stabilizer Bar.
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