
From: noreply-bms-notifications
To: DL-BMS_Message_Monitors
Subject: UPDATE - Stop Sale Indicator not displaying for Recall 25V-636: Replace Starter – B4x
Date: Friday, January 30, 2026 1:09:30 PM

Publish Date:
From:

Expiration Date:

January 30, 2026 
Technical Service
February 13, 2026

DCSnet Message 
Urgent

Subject: UPDATE - Stop Sale Indicator not displaying for Recall 25V-
636: Replace Starter – B4x

The system issue with the Stop Sale Indicator for Recall 25V-636: Replace Starter – B4x (B12 12
25) not displaying in ROSS systems has been resolved.

Sincerely,

Technical Service

Attachments:
No Attachments

Recipients: BMW Passenger Cars, All Offering, All Region, All Areas, All Departments, All Personnel
BMW SAV (Light Trucks), All Offering, All Region, All Areas, All Departments, All Personnel
BMW Passenger Cars, CC-All
BMW SAV (Light Trucks)  CC-All



From: noreply-bms-notifications
To: DL-BMS_Message_Monitors
Subject: Stop Sale Indicator not displaying for Recall 25V-636: Replace Starter – B4x
Date: Tuesday, January 27, 2026 1:12:34 PM

Publish Date:
From:

Expiration Date:

January 27, 2026 
Technical Service
February 10, 2026

DCSnet Message 
Urgent

Subject: Stop Sale Indicator not displaying for Recall 25V-636: Replace
Starter – B4x

We are currently experiencing an issue where ROSS related systems (AIR, Campaign Summary,
WVI, etc.) are not displaying the Stop Sale Indicator for Recall 25V-636: Replace Starter – B4x (B12
12 25).

Though the Stop Sale Indicator is not visible, the open campaign is still visible in all systems.

Vehicles with an open Recall may not be delivered to a customer.

Until resolved, please ensure to refer to ROSS systems to confirm if a vehicle is affected by a Recall
prior to delivery.

We are currently working on the issue and will send out an updated message once it has been
resolved.

Sincerely,

Technical Service

Attachments:
No Attachments

Recipients: BMW Passenger Cars, All Offering, All Region, All Areas, All Departments, All Personnel
BMW SAV (Light Trucks), All Offering, All Region, All Areas, All Departments, All Personnel
BMW Passenger Cars, CC-All
BMW SAV (Light Trucks)  CC-All
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