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Subject: Update: BMW Starter Recalls

BMW NA would like to provide several updates regarding the recent Starter Recalls. Several recall populations have now
moved to green status within ROSS, and final letters have been mailed to customers. As these notifications reach
customers, it is important that the dealer network continues to prioritize customer repairs and use available parts
efficiently.

The table below provides the current status of each Starter Recall population, including VIN status, customer letter timing,
and parts availability guidance:

Weekly allocation levels will vary as we plan for a three-week supplier shutdown for re-tooling and maintenance at the
end of September. Please continue scheduling green-status vehicles based on your Center’s current inventory,
prioritizing customers affected by 25V-636 and 26V-056 as they just received final letters. Current B4x Starter inventory in
the U.S. and in transit is intended for these recalls.

Please continue to monitor the weekly Parts Matrix DCS Messages for updates.

Thank you for your understanding as we work through these Recalls.

Sincerely,

Technical Service

Attachments:
No Attachments

Recipients: BMW Passenger Cars, All Offering, All Region, All Areas, All Departments, All Personnel
BMW SAV (Light Trucks), All Offering, All Region, All Areas, All Departments, All Personnel
BMW Passenger Cars, CC-All
BMW SAV (Light Trucks)  CC-All
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