ISU2U

November 7, 2025
Safety Recall 25V-630 (NHTSA) / 2025-493 (TC)
Campaign Bulletin CB25-J-001

IMPORTANT SAFETY RECALL

F-SERIES FUEL HEATER REPLACEMENT - 25V-630
(Transport Canada 2025-493)

To: Isuzu Commercial Truck Service Managers and Parts Managers

This notice, affected dealer inventory report (if applicable) and Campaign Bulletin CB25-J-001 are
being sent to inform you about Safety Recall — Fuel Heater Replacement in certain Isuzu commercial
vehicles.

AFFECTED VEHICLES
e 2022-2026MY Isuzu F-Series Vehicles Wholesaled Prior to 9/13/2025

WHAT IS THE CONDITION?

Isuzu Motors Limited has decided that a defect, which relates to motor vehicle safety, exists in certain
2022MY-2026MY F-Series vehicles wholesaled prior to 9/13/2025. In the affected vehicles, the fuel
heater may overheat, melting the casing and allowing fuel to leak into the electrical connector,
increasing the risk of a fire.

CORRECTION
Isuzu dealers will replace the fuel heater. This service will be performed free of charge.

OWNER NOTIFICATION
OWNER NOTIFICATION WILL BEGIN NOVEMBER 7, 2025.

Please ensure that all appropriate personnel within your dealership are aware of this Safety Recall —
Fuel Heater Replacement.
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