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This is a parts update to the previous message announcing Recall 283 Remedy Available this past
Monday, 11/24/2025.

A. Parts Information

1. Parts Bulletin Update

a. Update: The parts bulletin has been updated to include the additional dealer order numbers for 2020-22MY used vehicle inventory.
b. Available on Hyundaidealer.com > Parts > Documents Library > Reference Materials > Parts Bulletins

2. Initial Shipment Update

i. Update: Parts started arriving YESTERDAY (11/25/2_5)_at_dealers.

ii. Dealers were shipped parts for new stock vehicles & SRCs identified in their inventory as of 11/24/25.
iii. If a dealer was not identified to have any new stock or SRC vehicles, they were shipped one (1) part.

b. Used Vehicle Inventory (RC283S8000QQH)_for 20-22MY vehicles:
i. Update: Parts started arriving TODAY (11/26/25) at dealers for impacted 20-22MY used vehicle inventory.
ii. If a dealer was not identified to have any used vehicles, they were shipped one (1) part.

c. Other Key Notes

i. Both part numbers are on VIN requirement and can be ordered through normal WebDCS ordering process.

ii. Dealers must provide a valid recall 283 VIN to order either 'S8500' or 'S8000' part number above. Orders will be shipped in the order
they are received.

iii. For 2023-25MY used vehicle inventory: Dealers can order a part for those vehicles via the process noted above.

We appreciate your continued partnership and commitment to our Hyundai customers regarding this safety matter. Thank you for your
patience and understanding.
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