Safety Recall 283: Seat Belt Buckle Assembly (No Remedy) — Dealer Notification
September 26, 2025

Document Topic Date
e Remedy Not Available 09/26/2025
@ STOP! DO NOT SELL NEW VEHICLES IN DEALER INVENTORY @
UNTIL ALL OPEN RECALLS ARE PERFORMED.

IMPORTANT: As required by federal law, dealers must not deliver new vehicles for sale or for lease
to customers until all open recalls have been performed. Dealers must perform all open recalls on
used vehicles, demo, and rental vehicles prior to placing them into customer use and whenever an
affected vehicle is in the shop for any maintenance or repair.

To check vehicle specific recall applicability, access the “Vehicle Information” screen via GWMS.

Recall Description

The subject vehicles are equipped with seat belt buckle assemblies in the front row and second row outer seating
positions that may contain out-of-specification components manufactured by the supplier. These components
can cause interference within the latch channel, potentially increasing friction, particularly under cold ambient
temperatures. Improperly produced seat belt buckles, combined with slow insertion of the seat belt tongue
plate, may prevent the seat belt buckle from fully latching. An inability to fasten the seat belt in an occupied seat
could increase the risk of injury to occupant(s) during a crash.

Applicable Vehicles (Certain)

e 2020-2025MY Palisade (LX2) produced from 04/10/2019 - 06/16/2025 and built by Hyundai Motor Company
(HHMC”)

Remedy Information

The recall remedy is currently under development, and additional information will be provided once it is made
available by HDPR. Owners can continue driving these vehicles; however, Hyundai advises occupants to fasten
the seat belt firmly into the buckle with quick and direct motion. Once buckled, pull on the belt to confirm the
seat belt is fully secured.

Please note that Warranty Extension 51D266 continues to be in effect. The repair procedure and associated
parts that are covered by the warranty extension are still available to customers who experience any seat belt
buckle concerns. Should a customer express concern with the seat belt buckle(s) in their vehicle, please follow
the repair procedure outlined in the TSB.

IMPORTANT: The repair parts supporting Warranty Extension 51D266 repairs are not recall remedy parts and
will not satisfy the open recall on any vehicle. Please ensure customers acknowledge this condition should
the replacement of any seat belt buckle(s) be necessary. A return visit to the dealer will be required to
address the recall once the remedy is made available.

Additional Information

Warranty information will be updated once the remedy has been released by HdPR. Parts information, if
applicable, will be provided once a remedy has been released by HDPR. Applicable training courses related to
this recall, if applicable, will be provided once a remedy has been released.
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