
Outlook 

Recall Campaign 284: Launching @ 10:00AM TODAY (09/12/2025) - Remedy Available 

From  
Date Fri 9/12/2025 9:15 AM 
To 

Hello all, 

On September 12th @ 10:00AM, we are planning to launch Recall Campaign 284: 
Rear Suspension Toe and Camber Bolts Replacement, Alignment, and Tire 
Replacement - with Remedy Available. 

Impacted Model Year(s)/Model(s): 
Certain 2025MY IONIQ 5 (NEA EV) vehicles produced from 12/17/2024 – 
03/25/2025 

VIN count: 8 

 
Please load VINs @ 10:00AM TODAY. I will send you the request separately. 

 
Please send e-mail message to the HMA field @ 10:00AM TODAY. I will send you the request shortly. 

, 
Please post the following on HMA Tech Info @ 10:00AM TODAY. I will send you the document shortly. 

Technical Service Bulletin (TSB) 25-01-033H under the ‘Campaign’ section 

, 
No action required on your end at this time. 

HMA Parts /MPA Parts , 

No action required on your end at this time. 

Parts Readiness: 
Associated Bolts & Nuts are in supply to support all impacted vehicles for the recall. 

If you have any questions or need additional information, please let me know. 
Thank you. 

Warranty Campaign Team 

   

   

   

   

   

   

      



   

   




