JIR

WARRANTY ADMINSTRATOR CALL 10

D027V3 - RANGE ROVER FRONT SUSPENSION KNUCKLE CRACK

* Bulletin Update:
» Revised with additional service instructions and updated warranty claim procedures
* Key Changes:
* New guidance applies if steering knuckles with part prefix “DPLA” are identified during inspection

+ No longer required to contact JLRCAMP for these cases
* New option codes to cover DPLA related part’s

Vehicle Applicability:
* Certain 2015-2017 MY Range Rover vehicles
* Part of the 3 phase of steering knuckle recall actions

* Previous phases:
* N759
* D041

* Warranty Guidance:
* Use updated warranty claim procedures outlined in this version
» Pay attention toward DPLA parts handling and claim process changes
» Confirm recall closure and documentation accuracy for audit compliance
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