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TO: Land Rover Authorized Retailer Aftersales Personnel 
 
Please find attached the following Jaguar Land Rover Aftersales publication.
 

Administration Bulletin for Safety Recall D027 - Range Rover (L405) Front
Suspension Knuckle Crack

 
Concern:
 
A concern has been identified on certain 2015 model year to 2017 model year Range Rover
vehicles where the front suspension upper knuckle joint could develop a crack. In extreme
cases where a crack in the front suspension knuckle has developed, this may lead to
detachment of the upper suspension arm, which under extreme avoidance maneuver use
conditions may compromise the vehicle’s controllability and increase the risk of a crash.
 
Volume: 37,961 US 3,343
 
Action:
 
Please review the content in the attached administration bulletin and observe all instructions
relating to unsold vehicles in retailer inventory.  A bulletin with repair instructions will be
published as soon as the necessary parts are available.
 
For Canadian Retailers: The campaign bulletin now contains an updated Technical Q&A.
 
All affected vehicles are flagged in the warranty portal immediately.
 
 
PLEASE DO NOT REPLY TO THIS EMAIL.
 
CUSTOMER SERVICE PUBLICATION
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