CRITICAL CONCERNS & FIELD SERVICE ACTIONS “_?

SAFETY RECALL - FRONT STEERING KNUCKLE CRACKING REVISED POPULATION USA

SAFETY RECALL — FRONT KNUCKLE CRACKING - USA

AFFECTED MODELS 14-1/MY Range Rover

VOLUME AFFECTED Revised affected Volume 54,720 USA

A concern has been identified on certain Range Rover vehicles where the front suspension upper
knuckle joint could develop a crack. In extreme cases where a crack in the front suspension
REPAIR knuckle has developed, this may lead to detachment of the upper suspension arm. Affected
vehicles will require inspection for cracks and either the replacement of the suspension knuckle
casting, or the addition of a supporting bracket.

REPAIR TIME Between 0.8 and 1.9 hrs + DIDO

USA vehicles were originally announced as part of existing Canadian Recall N759.
Given the recent significant increase in the affected population and increased parts demand recall USA
CAMPAIGN LAUNCH repairs will now be split into 3 phases
15t phase approx. 10,018 vehicles. Target launch w/c August 11, 2025
2" and 3™ phases - launch timing to be finalized based on part supply lead times.

Further details on the phased launch are being developed and will be shared by bulletin and

NOTES presented in a future TUCC.
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