IR CRITICAL CONCERNS AND FIELD SERVICE ACTIONS

DO27- RANGE ROVER (L405) FRONT SUSPENSION KNUCKLE CRACK - PHASE 3

SAFETY RECALL

AFFECTED MODELS

VOLUME AFFECTED

REPAIR

REPAIR TIME

CAMPAIGN LAUNCH

NOTES

=+l

15-17MY Range Rover

37961US 3,343 CAN

A concern has been identified on certain Range Rover vehicles where the front suspension upper knuckle joint could develop
acrack. In extreme cases where a crack in the front suspension knuckle has developed, this may lead to detachment of the
upper suspension arm. Affected vehicles will require inspection for cracks and either the replacement of the suspension
knuckle casting, or the addition of a supporting bracket.

Between 0.8 and 1.9 hrs + DIDO

Retailer administration bulletin DO27ADM1 was published on August 15t 2025.
Recall repairs will now be split into 3 phases which will be launched as parts supply permits.

N759 (Phase 1) — 10,018 US 549 CAN — Repair launched on August 15th, 2025
D041 (Phase 2) — 6731 US 0 CAN — Repair launched on November 7th.
D027 (Phase 3) — 37961 US 3343 CAN - Repair launched on April 17th

For DO27 - Refer to Customer Service Parts Bulletins, 262704.033, USA and JLRCS-2026.04.04, Canada - for details on
Retailer automatic parts shipments.
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