CRITICAL CONCERNS & FIELD SERVICE ACTIONS “_?

SAFETY RECALLS H552/N945 - PASSENGER AIRBAG REPLACEMENT

SAFETY RECALLS - H533/NS45 - PASSENGER AIRBAG REPLACEMENT

21-24MY E-PACE

AFFECTED MODELS 21-25MY Range Rover Evoque
H552 — 1436 US 95 CAN

VOLUME AFFECTED NS45 — 20999 US 3115 CAN
A concern has been identified on certain vehicles were, during a passenger airbag deployment, the
REPAIR airbag may tear as a result of improper folding of the airbag during the airbag assembly process. A

replacement passenger airbag will be required.
REPAIR TIME TBA
Vehicle quarantine notices were published on July 10th, 2025.
CAMPAIGN LAUNCH Retailers were also notified by Recall Admin Bulletins N945 (July 18th, 2025) and H552 (July 16th,
2025.) Technical Q & A to be appended.
Retailers are required to hold all affected new vehicles in their inventory from sale until the repair is
available and completed. Please refer to recall bulletin for instructions on used vehicles in retailer
inventory.
NOTES The service repair bulletins are pending supply of parts which are currently TBA but expected to

have a lead time of several months.

All affected VINs are flagged in the warranty portal and also in BBBS for those in retailer inventory.

CUSTOMER LOVE UNITY INTEGRITY GROWTH IMPACT 18




