




 

 
NOTE FOR ALL RECALL CAMPAIGNS: As a reminder, failure to properly perform any recall repair is a 
direct violation of Paragraph 14(F) of the Dealer Agreement and can cause one or more of the following: 
Mechanical breakdown or failure, crash or injury, Dealership consequences by Mazda and NHTSA, 
increased liability risk for the dealership, Missed Recall consequences, loss of customer trust, and a poor 
Customer Experience.  
 
To help you effectively perform these campaigns, Mazda has developed the following resources: 

 
1. Repair Procedure & Warranty documents are not available at this time. For general information 

please go to MGSS. 
2. For warranty questions, please contact the Warranty Hotline at warrantydept@mazdausa.com. 
3. For parts questions, contact the Corporate Dealer Assistance Group at 

corpdag@mazdausa.com or by calling (877) 727-6626 Option 2 
4. For recall related questions, please fill out the Dealer Recall Help Form located on  

OneMazda. 
 

Please make certain the appropriate personnel in your dealership are aware of these resources and are 
familiar with the details of these campaigns before responding to customer inquiries. We apologize for 
any inconvenience these campaigns may cause you and your customers. Your understanding and support 
are greatly appreciated. 
 
Sincerely, 
 
Mazda North American Operations 
Travis Young 
Manager, Recalls 
Technical Services Division 
 

 

 




