ASAG6 Stop Delivery / Recall Campaign -
Check the air suspension strut on the front
axle and rework if necessary

ASAG6 Stop Delivery / Recall Campaign - Check the
air suspension strut on the front axle and rework if
necessary

Important Information

PORSCHE CENTERS SHOULD NOT SELL, LEASE, RENT, OR LOAN ANY NEW OR USED VEHICLES IN
DEALER INVENTORY AFFECTED BY THIS NOTIFICATION PRIOR TO REMEDY. PORSCHE CENTERS
GROUNDING LEASE RETURNS SHOULD REMEDY ALL AFFECTED GROUNDED VEHICLES.

Any vehicles delivered to customers before this announcement may be released from Stop Delivery by
sending a PRMS Warranty / Campaigns Ticket to PCNA_Warranty _Support in PRMS. The ticket must
have proper documentation of the sale / delivery.

ID Number ASAG6

Affected Model(s) Taycan (Y1A, Y1B, Y1C)
Panamera (YAA, YAB)

Affected Model Year(s) 2024-2025
VIN List Attached below
Number of Affected Vehicles 284

49 Stop Delivery

Issue Description There is a potential issue with the retaining ring on the
front air suspension.

What should Porsche Centers do? Please do not deliver any affected vehicles at this ti-
me.

The remedy is now available.

What will Porsche do? Vehicles will have the remedy carried out as soon as
available.

Technical Information ASA6

Parts Status Status 0 - No parts required.



https://ppn.porsche.com/portal/teaser.jspa?teaserId=&teaserSize=HIGH_RES&sourceType=REF
https://ppn.porsche.com/portal/docs/DOC-568006

ASAG Stop Delivery / Recall Campaign - Check the air suspension strut on the front axle and rework if
necessary

Customer letter To be posted at a later date.

Customer Reactive Statement The safety of our customers and the quality of our
cars are the top priorities at Porsche. Through regular
and ongoing quality checks, a potential issue with the
retaining ring on the front suspension strut of a small
number of Taycan and Panamera vehicles was disco-
vered. This is a precautionary step - no incidents have
been reported as a result of this issue. Affected custo-
mers will be contacted and the remedy will be carried
out at a Porsche Center of their choice free of charge.

Attachments

1. VIN_List Report ASA6_2025-07-16_V3.xlsx



https://ppn.porsche.com/portal/servlet/JiveServlet/download/564131-1-822992/VIN_List_Report_ASA6_2025-07-16_V3.xlsx

