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The Remedy is now available for vehicles affected by Recall 25V-395: Program Control Units
(Electric Drive Unit) (B12 08 25 & B12 09 25) and the bulletins have been updated on TIS.

Due to system processing times, Vehicle Remedy Status may currently reflect a Red X if checked in
ROSS systems, but the campaign can still be completed and claimed on all vehicles. Remedy Status
will update to a Green Check tomorrow.

If an RDR override is necessary due to the system displaying the Stop, you can enter the RO
number and date the programming was performed.

If vehicles have any other open Campaigns, they must be completed prior to delivery to the
customer.

Sincerely,
Technical Service
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