
 

On Tuesday, June 10th, Mazda processed parts push shipments of Dynamic

Stability Control (DSC) units for MX-5 VINs arriving at your dealership and

affected by this recall, as well as any customer vehicles having the concern. The

DSC part number is N4Y0-43-7A0E.

 

In eMDCS you can reference the Customer Purchase Order number for these as

“R7425E PUSH 1”. Mazda recommends the push parts are prioritized for affected

inventory units, incoming port shipments and customers demanding a repair prior

to the owner mailing.

 

Please note: Only dealerships with affected VINs will receive a push shipment. 

 

MAZDA DEALER  EMAIL

 

DATE: Wednesday, June 11, 2025

FROM: Carol Whitlock, Program Manager, Quality Campaigns, Parts Operations

ATTENTION: Mazda General, Parts and Service Managers

SUBJECT: Dealer Parts Push Shipment for Recall 7425E

SUMMARY: Parts push shipment for MX-5 VINs affected by Recall 7425E -

Traction/Stability Light May Fail to Illuminate - affecting 2024-2025MY MX-5

Miata vehicles
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All affected MX-5s arriving from the port will have the following notice on the

dash.  

Before starting the repair please confirm the vehicle has Recall 7425E listed in

Warranty Vehicle Inquiry.

 

Currently, Mazda is working with the supplier in Japan to build PDC stock to

support a full customer launch of this recall by July 21, 2025. While the initial

supply is arriving, we cannot support additional dealer orders. Unfortunately, at

this time there is an insufficient supply of DSC units to support the repair of all

dealer inventory VINs. The supply of parts from the supplier will be very tight and

extra parts will have limited availability before the owner letter mails. In late-July

and before the owner mailing, Mazda will send another push shipment of DSC

units.

 

For parts questions or concerns related to the push shipment, contact the

Corporate Dealer Assistance Group at corpdag@mazdausa.com or by calling

(877) 727-6626 Option 2.

Please make sure the appropriate staff at your dealership are aware of these

orders.
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Regards,

Carol Whitlock

Program Manager, Quality Campaigns

         

 
 

 
PRIVACY POLICY   |   TERMS AND CONDITIONS   |   ONEMAZDAUSA.COM

Mazda North American Operations – 2﻿0﻿0 Spec﻿trum Cen﻿ter Dr﻿ive, Ir﻿vine, C﻿A 92﻿6﻿18

DO NOT REPLY to this email. If you have questions or comments, please contact us at OneMazdaUSA.com.

eFC number: 25-0001665

©2025 MAZDA NORTH AMERICAN OPERATIONS. ALL RIGHTS RESERVED.

6/11/25, 5:52 PM cloud.email-mazdausa.com/Related_eFC?qs=4b73ad9fce8e991ec98b4cfbbb17d13e94845c92000a974d13a64d78d91a6ebf8c2f5a4630e9a8d3a551da29085805222a5da552f97f9d7…

https://cloud.email-mazdausa.com/Related_eFC?qs=4b73ad9fce8e991ec98b4cfbbb17d13e94845c92000a974d13a64d78d91a6ebf8c2f5a4630e9a8d3a551da29085805222a5da552f97f9d73daf40197ea… 3/3

https://www.facebook.com/MazdaUSA/
https://www.facebook.com/MazdaUSA/
https://www.youtube.com/mazdausa
https://www.youtube.com/mazdausa
https://twitter.com/MazdaUSA
https://twitter.com/MazdaUSA
https://www.instagram.com/mazdausa
https://www.instagram.com/mazdausa
https://www.threads.net/@mazdausa
https://www.threads.net/@mazdausa
https://www.linkedin.com/company/mazda-north-american-operations/
https://www.linkedin.com/company/mazda-north-american-operations/
https://www.onemazdausa.com/admin/privacy-policy
https://www.onemazdausa.com/admin/terms--conditions2
https://www.onemazdausa.com/
https://www.onemazdausa.com/

