Reference Number: 202505080006
GENERAL MOTORS
DCS 7213

URGENT - DISTRIBUTE IMMEDIATELY

Date: May 08, 2025

Subject: N252503580 - Safety Recall

Front Passenger Seat Head Restraint Not Properly Welded

Models: 2025 Chevrolet Express

2025 GMC Savana

General Motors is releasing Safety Recall N252503580 today.

What Should Dealers Do: Dealers should review IVH or the Dealer Maxis reports for open VINs in
their inventory. Dealers can view the attached bulletin and it will also be displayed in Service
Information tomorrow.

The Stock VIN list of vehicles in dealer inventory is attached to this message. Note: this list is only
accurate at the time of report creation and all VINs should be validated in IVH prior to repair.

END OF MESSAGE



