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Date:        January 30, 2026 

Subject:    REVISION: N252494000-11 – Safety Recall 
                L87 Engine Loss of Propulsion 
                Revised Service Procedure *Updated Information 

Models:     2021-2024 Cadillac Escalade 
                 2021-2024 Cadillac Escalade ESV 
                 2021-2024 Chevrolet Silverado 1500 
                 2021-2024 Chevrolet Suburban 
                 2021-2024 Chevrolet Tahoe 
                 2021-2024 GMC Sierra 1500 
                 2021-2024 GMC Yukon 
                 2021-2024 GMC Yukon XL      

                

This bulletin is being revised to update the L87 Picoscope test in the service 
procedure.  Please discard all previous copies of bulletin N252494000. 

*Updated Information - IMPORTANT: The procedure for the L87 Picoscope test has been 
updated to remove manual Picoscope data collection and entry. Please review the service 
procedure in its entirety before proceeding.  DO NOT manually attempt to start the GM NVH 
software. GM NVH SOFTWARE CANNOT be running at the same time as SPS. 

This update will be pushed to Techline Connect (TLC) on February 2, 2026.  When TLC is 
opened, it will automatically download the new software.   
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