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URGENT - DISTRIBUTE IMMEDIATELY

Date: May 4, 2026

Subject: REVISION: N252494000-13 and N252494003-4 — Safety Recall / Special Coverage
L87 Engine Loss of Propulsion
Revised Parts Table

Models: 2021-2024 Cadillac Escalade
2021-2024 Cadillac Escalade ESV
2021-2024 Chevrolet Silverado 1500
2021-2024 Chevrolet Suburban
2021-2024 Chevrolet Tahoe
2021-2024 GMC Sierra 1500
2021-2024 GMC Yukon

2021-2024 GMC Yukon XL

These bulletins are being revised to update the parts table to remove references and part numbers for
Mobil 1 Supercar OW-40 Oil. An important statement has also been added after step 4 in the service
procedure. Please discard all previous copies of bulletin N252494000 and N252494003.

*This update is to inform US and Canada dealers that the transition from Mobil 1 Supercar OW-40 to Mobil
1 FS OW-40 is now complete for this recall. Claims for repairs performed using Mobil 1 Supercar OW-40
priorto May 1, 2026 will be accepted and reimbursed. Effective May 1, 2026 and onward, only claims for
repairs completed using Mobil 1 FS OW 40 will be accepted and reimbursed.
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