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GENERAL MOTORS 

DCS7328 

URGENT - DISTRIBUTE IMMEDIATELY 

  

Date:       October 2, 2025 
                
Subject:   UPDATE: N252494000-08 - Safety Recall 
                L87 Engine Loss of Propulsion 
                Additional VINs Moved to Open and Revised Service Procedure 
                
Models:    2021-2024 Cadillac Escalade 
                2021-2024 Cadillac Escalade ESV 
                 2021-2024 Chevrolet Silverado 1500 
                 2021-2024 Chevrolet Suburban 
                 2021-2024 Chevrolet Tahoe 
                 2021-2024 GMC Sierra 1500 
                 2021-2024 GMC Yukon 
                 2021-2024 GMC Yukon XL      
                
To:     All General Motors Dealers  
  

This bulletin is being revised to update the knock sensor instructions in step #5 in the service 
procedure.  Please discard all previous copies of bulletin N252494000.   

Additional vehicles have been moved to 'Open' status in IVH.  Please verify a VIN's involvement in 
this field action by checking in IVH prior to doing any repairs.  

For dealers with involved vehicles, a listing has been prepared and will be available through GM 
Global Connect Maxis Field Action Reports or GWM Field Action Batch Search Report.  The 
Inventory tab of the dealer reports will contain VINs that apply to this field action.  This information 
is intended to assist dealers with the PROMPT COMPLETION of these vehicles.  The Customer In-
Service tab will contain customer names and addresses from Motor Vehicle Registration 
Records.  The use of such motor vehicle registration data for any purpose other than follow-up 
necessary to complete this field action may be a violation of law in several states.  

  

END OF MESSAGE 

 


