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From Erik Blank, Manager of Auto Campaigns and Recalls

Subject Stop Sale/Safety Recall & Warranty Extension: 2014-2020 MDX Tailgate Lid Light F

DATE: April 18, 2025
TO: All Acura Sales, Service & Parts Managers, and Personnel
FROM: Erik Blank, Manager of Auto Campaigns and Recalls

Re: Stop Sale/Safety Recall & Warranty Extension: 2014-2020 MDX Tailgate Lid Light Failure

On April 17, 2025, Acura notified NHTSA of a stop sale and safety recall for certain 2014-2020 MDX vehicles. Due to manufacturing errors, an uneven sealing surface
could have been created which may allow moisture to enter the inner taillight(s), causing one or all the exterior position lights to become inoperative. Loss of a tailgate
light and/or taillight reduces vehicle visibility and increases the risk of a crash.

Refer to your eResponsibility report or perform an iN VIN status inquiry to determine which units in your inventory are affected.

REPAIR

Recall: Inspect both inner taillights. Functional inner taillights will receive a new inner taillight sub-harness. If either of the inner taillights has failed, install a new inner
taillight sub-harness and replace one or both as needed.

Warranty Extension: To ensure confidence on vehicles that were previously repaired with a fuse harness under Service Bulletin 19-019, Safety Recall: 2014-19
MDX Inner Taillights, Acura is also announcing a warranty extension for inner taillights related to this condition to 9 years from the original date of purchase with no
mileage limitation.

PARTS

Parts will be available for normal ordering at launch.

TOOLS

Taillight Assembly Light Sealant Gauges have been sent to the service managers at dealerships.

SERVICE BULLETINS

The following Service Bulletinshave posted to the Service Information System (SIS) as of April 18, 2025. They include inspection, repair, parts, tools, and warranty
information related to these campaigns:

e 25-001, Safety Recall: 2014-20 MDX and 2017-20 MDX Sport Hybrid Moisture in the Inner Taillight
e 25-003, Warranty Extension: 2014-19 MDX and 2017-19 MDX Sport Hybrid Moisture in the Inner Taillight

e 25-026, Warranty Extension: 2014-17 MDX Moisture in the Inner Taillight (6 Months)

This recall replaces the 2019 action (Service Bulletin 19-019). Vehicles not yet repaired and those previously repaired without a fuse harness under 19-019 are now
covered under Service Bulletin 25-001. As of April 18, 2025, 19-019 has expired, and all repairs must follow the procedures outlined in 25-001.

CLIENT NOTIFICATION
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Acura expects to begin client notifications in late May 2025.

As always, be sure to perform an iN VIN status inquiry for all vehicles passing through your dealership to determine eligibility for any open campaigns.
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