
   IMPORTANT SAFETY RECALL INFORMATION    

 

 

 
April 28, 2025                NHTSA Recall#: 25V244 

                 Maserati Recall # 784 

Dear Maserati Dealer: 

This notification is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. 
 
Maserati S.p.A and Maserati North America, Inc. (MNA) has decided that a safety noncompliance that relates to motor vehicle 

safety exists in some 2024 model year (“MY”) Granturismo vehicles that are built with the compliance label and tire and loading 
label located on the B-Pillar may not be attached properly and could fall off. As a result, information about the vehicle, such as 
cargo carrying capacity and tire pressure would be missing. This could lead to overloading the vehicle, which could cause poor 

handling, or a tire failure resulting in loss of control and increase the risk of a crash. 
 
The vehicle operator may notice that the labels is detached or are in process of peeling off from the B-pillar. 

 
The condition described above does not comply with Federal Motor Vehicle Safety Standard ("FMVSS") No. 571.110 S4.3.  

 
MNA will conduct a voluntary recall on all affected vehicles to replace the labels. The remedy will be performed free of charge to the 
vehicle owner. We will, of course, reimburse you for the labor necessary to carry out this recall campaign. The necessary labels are 
currently available.  
 
IMPORTANT: 

• Some of the involved vehicles may be in dealer new vehicle inventory. Federal law requires you to complete this recall 
service on these vehicles before retail delivery. Violation of this requirement by a dealer could result in a civil penalty of up 
to $27,168 per vehicle. 

• Some of the involved vehicles may be in dealer used vehicle inventory. Dealers should complete this recall service on these 
vehicles before retail delivery. 

• Dealers should also perform this recall on vehicles in for service. Involved vehicles can be determined by using the VIP 
inquiry process. 

 

Maserati dealers must ensure recalls are completed after having been notified by MNA that a safety-related defect or 
noncompliance exists in any motor vehicle or item of replacement equipment in the dealer’s possession at the time of 
notification. 

 

This means that dealers must not illegally sell, lease, or deliver new motor vehicles or new items of replacement equipment 
to consumers with an open recall.  

 

Under the terms of the Certified Pre-Owned (“CPO”) program, CPO vehicles with an open recall may not be sold or delivered to the 
consumer. 

 

If you have sold any of the vehicles with VINs indicated in the enclosed instructions and have not yet sent in the new owner information 
to MNA, please do so at once so that MNA may notify these owners. 

 

Thank you for your cooperation. 

 
Sincerely, 

Maserati Technical Safety and Regulatory Compliance 


