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DATE:    April 11, 2025 

TO:         All Acura Sales, Service & Parts Managers, and Personnel 

FROM:   Erik Blank, Manager of Auto Campaigns and Recalls 

Re:         Stop Sale/Safety Recall: 2024 ZDX Passenger-Side Front Stabilizer Bracket Bolt Inspection

 

On April 10, 2025, Acura notified NHTSA of a stop sale and safety recall for 9 units of model year 2024 ZDX vehicles. During assembly, the front stabilizer bar right side
mounting bolts may have been improperly torqued. An improperly torqued mounting bolt may cause the stabilizer bar to separate and over time, loosen and fall out,
allowing damage to the high voltage cables and EV battery coolant lines, rendering the vehicle undriveable and increasing the risk of a crash or injury. Refer to your
eResponsibility report or perform an iN VIN status inquiry to determine which units in your inventory are affected.

REPAIR

Inspect the front stabilizer bar right side mounting bolts for proper torque specification and retorque or replace bolt(s) depending on inspection results.

 

PARTS

Parts will be available at launch. Please refer to the service bulletin for ordering instructions as Acura expects a very small number of vehicles will require a bolt
replacement.

TOOLS

There are no new special tools needed for this recall.

 

SERVICE BULLETIN

Service Bulletin 25-024, Safety Recall: 2024 ZDX Passenger-Side Front Stabilizer Bracket Bolt Inspection posted to the Service Information System (SIS) as of April 11,
2025. It includes inspection, parts, repair, and warranty claim information related to this recall.

CLIENT NOTIFICATION

Acura expects to begin client notification in late May 2025.

 

As always, perform an iN VIN status inquiry for all vehicles passing through your dealership to determine eligibility for any open campaigns.

 

Sent on 04 11 2025     Expires on 06 29 2025

From Erik Blank, Manager of Auto Campaigns and Recalls

Subject Stop Sale/Safety Recall: 2024 ZDX Passenger-Side Front Stabilizer Bracket Bolt I
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