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Ensure all dealer personnel are aware of this notice so they are able to address customer questions. Contact Warranty if you require additional 
assistance. Direct press inquiries to Volkswagen Public Relations.  
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Repair Available – Compliance Recall 90A2 / Instrument Cluster ABS-Brake Telltale 

This notice is for: All Dealer Personnel 

Date: June 05, 2025 

USA 
Problem Description 

FMVSS No. 135; Light 
vehicle brake systems & 

FMVSS No. 101; Controls 
and displays  

Government regulations require that either the common word "BRAKE" or other 
prescribed, specific icons are shown in text form for brake system malfunctions. It is 
possible that certain vehicles included in this recall do not have the correct data container 
to fulfill the regulatory requirement. Telltales that do not provide the prescribed warning 
according to regulations may cause driver confusion and, consequently lead to the driver 
ignoring the warning. If a brake warning is ignored and the vehicle continues to be driven, 
it can increase the risk of a crash. 

CANADA 
Problem Description 
CMVSS No. 101 Controls, 

Tell-tales, Indicators and 
Sources of Illumination & 

CMVSS No. 135 Light 
Vehicle Brake Systems 

Government regulations require that a red or red-orange-coloured tell-tale, represented 
by an exclamation mark inside of a circle surrounded by two smaller arcs on each side, 
illuminate in the event of a brake system malfunction. In the affected vehicles, this tell-
tale is coloured amber instead of red or red-orange and does not comply with regulatory 
requirements. 
In the event of a brake system malfunction, however, the driver will also receive a textual 
warning message advising them of a brake system malfunction, should one occur.   
Owners are generally advised that telltales that do not provide the prescribed warning 
according to regulations may cause driver confusion and, consequently, lead to the driver 
ignoring the warning. If a warning is ignored and the vehicle continues to be driven, it can 
increase the risk of a crash. 

Precautions: If a warning is ignored and the vehicle continues to be driven, it can increase the risk of 
a crash. As a reminder, the vehicle owner’s manual contains important information 
regarding a vehicle’s warning lights and messages. We encourage anyone who drives 
the vehicle to review the owner’s manual to become familiar with the types of vehicle 
indicators, warnings and messaging they may see. 

Repair: • REPAIR AVAILABLE – June 06, 2025 / Data container update & vehicle software 
update. 

• See ELSA and Service References in Elsa2Go for complete repair & claiming 
instructions.   

• Check both the daily Campaign Open Inventory report and OMD for affected 
vehicles in inventory. Verify OPEN status in ELSA on the day of repair. 

• Repair every affected inventory vehicle before delivery to consumers.      

Parts Department: No parts needed; data container update only. 

Affected Vehicles Country Beginning 
Model Year 

Ending 
Model Year Vehicle Vehicle Count 

USA 2025 2025 ID. BUZZ 5,637 
CAN 2025 2025 ID. BUZZ 771 

*Counts reflect overall population; some vehicles may have already been repaired. Check Campaigns/Actions 
screen in Elsa on the day of repair to verify that a VIN qualifies for repair under this action.  Elsa is the only valid 
campaign inquiry & verification source. 



 

Notes: 

 

 

• Schedule owner repairs immediately 
• Owner mailing – June 2025 
• Loaner/rental coverage – see campaign circular  

IMPORTANT REMINDER: VEHICLES AFFECTED BY SAFETY & COMPLIANCE RECALLS 

New Vehicles in Dealer Inventory: It is a violation of federal law for a dealer to deliver a new 
motor vehicle or any new or used item of motor vehicle equipment (including a tire) covered by 
this notification under a sale or lease until the defect or noncompliance is remedied. By law, 
dealers must correct, prior to delivery for sale or lease, any vehicle that fails to comply with an 
applicable Federal Motor Vehicle Safety Standard or that contains a defect relating to motor 
vehicle safety.  
Pre-Owned Vehicles in Dealer Inventory: Dealers should not deliver any pre-owned vehicles in 
their inventory which are involved in a safety or compliance recall until the defect has been 
remedied.. 

    
-END OF MESSAGE- 
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