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ASA3 Stop Delivery / Recall Campaign -
Rearview camera reprogramming and camera
housing inspection

Update 4/25/25 - Remedy now available!

Please be advised that the remedy is now available for all vehicles affected by ASA3.

The TI is available in PCSS and the AfterSales Document Database here.

Vehicles requiring parts replacement are designated as repair Scopes 3 through 10. For vehicles requiring

parts, we are currently at Parts Status 2 - Parts must be ordered via PPL with a corresponding PRMS

Parts Support ticket for release. These vehicles will be checked for the correct scope before release. Your

Porsche Center will need to order the reverse camera PAD980568C - QTY 1, as well as either 1, 2, or 3 of the

front / surround view camera PAD980551. The TI clearly shows the number of surround view units needed

based on vehicle repair scope.

ASA3 Stop Delivery / Recall Campaign - Rearview camera

reprogramming and camera housing inspection

Important Information
PORSCHE CENTERS SHOULD NOT SELL, LEASE, RENT, OR LOAN ANY NEW OR USED VEHICLES IN

DEALER INVENTORY AFFECTED BY THIS NOTIFICATION PRIOR TO REMEDY. PORSCHE CENTERS

GROUNDING LEASE RETURNS SHOULD REMEDY ALL AFFECTED GROUNDED VEHICLES.

Any vehicles delivered to customers before this announcement may be released from Stop Delivery by

sending a PRMS Warranty / Campaigns Ticket to PCNA_Warranty_Support in PRMS. The ticket must

have proper documentation of the sale / delivery.

ID Number ASA3

Affected Model(s) Macan Electric (XAB)

Affected Model Years 2024-2025

VIN List Attached below

Number of Affected Vehicles 8,491 (Updated 4/25/25)

https://ppn.porsche.com/portal/teaser.jspa?teaserId=&teaserSize=HIGH_RES&sourceType=REF
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2,226 Stop Delivery

Issue Description There is a rearview camera software issue in the sub-

ject vehicles.

Also, based on camera a housing inspection, a small

subset of the subject vehicles may require hardware

replacement.

What should Porsche Centers do? The subject vehicles will receive a software update.

Rearview camera housing will be replaced on certain

vehicles.

The remedy is now available as of 4/25/25.

What will Porsche do? The subject vehicles will receive a software update.

Rearview camera housing will be replaced on certain

vehicles.

The remedy is now available as of 4/25/25.

Technical Information ASA3

Parts Status Scopes 1 and 2 - Parts Status 0 - No parts needed

Scopes 3-10 - Parts Status 2 - Parts must be orde-

red via PPL with corresponding PRMS Parts Sup-

port Ticket for release.

Customer Letter Not yet available.

Customer Reactive Statement The safety of our customers and the quality of our
cars is of paramount importance to Porsche. Porsche
will conduct a recall campaign to update the rear view
camera software, and will also inspect the camera
housing in a smaller subset of vehicles. Customers
will be notified in due course, and the software update
and inspection will be carried out at a Porsche Center
of their choice free of charge."

Attachments

1. VIN_List_Report_ASA3_2025-04-25_V2.xlsx

https://ppn.porsche.com/portal/docs/DOC-557521
https://ppn.porsche.com/portal/servlet/JiveServlet/download/554490-1-808208/VIN_List_Report_ASA3_2025-04-25_V2.xlsx

