REF; 25-09 MC
CODE: National
DATE: March 6, 2025

SALES

IMPORTANT STOP SALE NOTICE:
STOP RETAIL SALES & DELIVERY OF
2024 Z500 ABS & SE ABS, NINJA® 500, ABS, SE ABS, KRT Edition, SE 40th Anniversary Edition

Year Model Name Model Code Eligibility
Z500 ABS ER500ERFNL
Z500 ABS ER500ERFNN
Z500 SE ABS ER500FRFAL
Z500 SE ABS ER500FRFAN
NINJA 500 ABS EX500GRFAL
NINJA 500 ABS EX500GRFAN
NINJA 500 ABS EX500GRFNL
NINJA 500 ABS EX500GRFNN
5024 NINJA 500 KRT EDITION EX500HRFAL Verify using VIP in
NINJA 500 KRT EDITION EX500HRFAN K-Dealer.
NINJA 500 EX500HRFNL
NINJA 500 EX500HRFNN
NINJA 500 SE ABS EX500JRFAL
NINJA 500 SE ABS EX500JRFAN
NINJA 500 KRT EDITION SE ABS EX500JRFAL
NINJA 500 KRT EDITION SE ABS EX500JRFAN
NINJA 500 SE 40TH ANNIVERSARY EDITION EX500JRFBL
NINJA 500 SE 40TH ANNIVERSARY EDITION EX500JRFBN

Verify Stop Sale eligibility using VIP in K-Dealer.

Subject:

Kawasaki is issuing a stop sale notice for model year 2024 Z500 ABS & SE ABS, NINJA 500, ABS, SE ABS,
KRT Edition, SE 40th Anniversary Edition models.

On certain eligible units, the clutch release shaft was not properly welded between the lever and the shaft.
Continuous use in this condition may result in the lever coming apart, making it difficult to disengage the clutch
and thereby disabling the vehicle.

What Dealers Must Do:

* DISCONTINUE SALES OF 2024 Z500 ABS & SE ABS, NINJA 500, ABS, SE ABS, KRT EDITION, SE
40th ANNIVERSARY EDITION IMMEDIATELY.

» COMPLETE AND SUBMIT PRODUCT REGISTRATIONS FOR RETAIL SALES OF UNITS ELIGIBLE
FOR THIS STOP SALE COMPLETED PRIOR TO THIS STOP SALE NOTICE.

Kawasaki expects to issue repair information to dealers in late-March. Owners of eligible units will be notified to
contact an authorized Kawasaki motorcycle dealership to schedule an appointment to complete the repairs.

We apologize for any inconvenience experienced and are working toward a resolution of this matter as quickly
as possible.
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