RETAILER BULLETIN
30 - May - 2025 BULLETIN NO: 252605.047 DEPT: CUSTOMER SERVICE
DEALER SALES SERVICE PARTS
PRINCIPAL X | SALESMGR GUIDES MGR X TECHS STAFF %
AUDIENCE: GENERAL BUSINESS OFFICE SERVICE PARTS
MANAGER MGR MGR ADVISORS X MGR X WARRANTY X
SUBJECT: N978 Passenger Lower Airbag Module - Renew

JLR North America, LLC has informed the National Highway Traffic Safety Administration
(NHTSA) of their intent to perform a Safety Recall on certain 2020 Range Rover Evoque vehicles
where the passenger lower airbag module cushion cover may become loose due to a degradation
of the adhesive on the passenger lower airbag module dust cover. Information relating to this
Safety Recall will be posted on the NHTSA website.

The following parts will be required per vehicle to complete the Recall:

Model

Part # Description

2020 MY Range Rover Evoque 28LR115809 1/ vehicle AIR BAG - KNEE

Parts Managers / Professionals:

Orders have been placed on your behalf for the required quantities of parts.

A summary of parts shipping to each retailer is provided on the following pages along
with the order number detail relating to those parts.

Additional quantities of parts for future repairs can be ordered as required on an as -
needed basis.

NO ACTION BY YOU IS REQUIRED AT TIME. APPROPRIATE QUANTITIES OF PARTS

WILL BE SHIPPED AUTOMATICALLY TO YOUR LOCATION, PLEASE SEE BELOW

*Note: There is no need to call Customer Service to secure the release of parts, they will be
shipped automatically.

QUESTIONS ABOUT THIS BULLETIN? PLEASE CONTACT:
David Woods
Parts MTO & Technical Supervisor
Dwoods4@jaguarlandrover.com
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Quantity Ordered
Retailer Code  [Retailer Name Sales Order

LR115809
RO667 Land Rover San Jose 224699561 2
R0O189 Land Rover Dublin 224699562 1
RO112 Land Rover Cole European 224700392 3
RO175 Land Rover Fresno 224699563 1
RO114 Land Rover Buckhead 224699564 4
R0O692 Land Rover Los Angeles 224699565 2
RO666 Land Rover Santa Monica 224699566 1
R0O394 Land Rover Honolulu 224699567 2
R0O423 Land Rover Akron 224699568 1
RO695 Land Rover Albany 224699569 1
R0O623 Land Rover Albugquerque 224699570 1
R0O425 Land Rover Alexandria 224699571 1
RO316 Land Rover Allentown 224699572 1
RO381 Land Rover Anaheim Hills 224699573 2
RO388 Land Rover Annapolis 224699574 1
RO659 Land Rover Arrowhead 224699575 1
R0O628 Land Rover Asheville 224699576 2
RO234 Land Rover Austin 224699577 2
RO305 Land Rover Baton Rouge 224699578 1
R0270 Land Rover Bedford 224699579 1
R0O419 Land Rover Bellevue 224699580 3
RO619 Land Rover Bethesda 224699581 2
RO187 Land Rover Birmingham 224699582 2
RO154 Land Rover Bluff City 224699583 2
RO414 Land Rover Boerne 224699584 3
RO660 Land Rover Boise 224699585 1
RO664 Land Rover Boston 224699586 1
R0O226 Land Rover Buffalo 224699587 2

QUESTIONS ABOUT THIS BULLETIN? PLEASE CONTACT:

David Woods

Parts MTO & Technical Supervisor
Dwoods4@jaguarlandrover.com
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RO684 Land Rover Rockland 224699588
RO279 Land Rover Cape Fear 224699589
R0O374 Land Rover Carlsbad 224699590
RO173 Land Rover Cary 224699591
R0O422 Land Rover Cerritos 224699592
RO625 Land Rover Chandler 224699593
R0O319 Land Rover Chantilly 224699594
RO618 Land Rover Charleston 224699595
R0O143 Land Rover Charlotte 224699596
RO268 Land Rover Chattanooga 224699597
RO159 Land Rover Cherry Hill 224699598
R0O323 Land Rover Chicago 224699599
RO367 Land Rover Cincinnati 224699600
RO677 Land Rover Clear Lake 224699601
RO126 Land Rover Clearwater 224699602
RO118 Land Rover Colorado Springs 224699603
RO691 Land Rover Columbia 224699604
R0O136 Land Rover Dallas 224699605
RO604 Land Rover Darien 224695606
RO610 Land Rover Dayton 224699607
RO378 Land Rover Denver 224699608
R0O289 Land Rover Des Moines 224699609
RO652 Land Rover DFW 224699610
RO612 Land Rover Downtown Salt Lake 224699611
RO636 Land Rover Easton 224699612
RO369 Land Rover Edison 224699613
RO386 Land Rover El Paso 224699614
R0O104 Land Rover Woodland Hills 224699615
RO635 Land Rover Englewood 224699616
RO682 Land Rover Novi 224699617
RO416 Land Rover Flatirons 224699618
R0O342 Land Rover Fort Lauderdale 224699619
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David Woods
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RO336 Land Rover Fort Myers 224699620
RO656 Land Rover Fort Wayne 224699621
R0O302 Land Rover Fox Valley 224699622
RO606 Land Rover Freeport 224699623
RO273 Land Rover Frisco 224699624
RO205 Land Rover Ft. Worth 224699625
R0O603 Land Rover Glen Cove 224699626
R0O230 Land Rover Grand Rapids 224699627
R0233 Land Rover Greensboro 224699628
R0392 Land Rover Greenville 224699629
RO236 Land Rover North Haven 224699630
R0O328 Land Rover Gulf Coast 224699631
RO274 Land Rover Gwinnett 224699632
R0O278 Land Rover Rocklin 224699633
RO697 Land Rover Harrisburg 224699634
R0O297 Land Rover Hartford 224699635
RO672 Land Rover Henderson 224699636
RO674 Land Rover Hilton Head 224699637
R0209 Land Rover Hinsdale 224699638
RO649 Land Rover Schaumburg 224699639
RO330 Land Rover Houston Central 224695640
R0O344 Land Rover Houston North 224699641
RO681 Land Rover Hunt Valley 224699642
RO602 Land Rover Huntington 224699643
RO317 Land Rover Huntsville 224699644
RO157 Land Rover Indianapolis 224699645
RO380 Land Rover Jackson 224699646
RO395 Land Rover Jacksonville 224699647
RO191 Land Rover Kansas City 224695648
R0O238 Land Rover Knoxville 224699649
RO116 Land Rover Lake Bluff 224699650
RO669 Land Rover Lakeland 224699651

QUESTIONS ABOUT THIS BULLETIN? PLEASE CONTACT:
David Woods

Parts MTO & Technical Supervisor
Dwoods4@jaguarlandrover.com
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R0O343 Land Rover Lakeside 224699652
RO615 Land Rover New Rochelle 224699653
RO252 Land Rover Las Vegas 224699654
RO613 Land Rover Lehi 224699655
RO685 Land Rover Little Rock 224699656
RO673 Land Rover Livermore 224699657
R0692 Land Rover Los Angeles 224699658
R0O235 Land Rover Louisville 224699659
RO335 Land Rover Madison 224699660
RO212 Land Rover Main Line 224699661
RO627 Land Rover Manhattan 224699662
R0O283 Land Rover Marin 224699663
RO634 Land Rover Marlboro 224699664
RO683 Land Rover Melbourne 224699665
RO277 Land Rover Fairfield 224699666
RO334 Land Rover Minneapolis 224699667
RO645 Land Rover Mission Viejo 224699668
RO609 Land Rover Monmouth 224699669
R0O354 Land Rover Monroeville 224699670
RO662 Land Rover Monterey 224699671
RO614 Land Rover Mt. Kisco 224699672
R0O364 Land Rover Naperville 224699673
RO337 Land Rover Naples 224699674
RO150 Land Rover Nashville 224699675
R0O249 Land Rover New Orleans 224699676
RO646 Land Rover Newport Beach 224699677
R0204 Land Rover North Atlanta 224699678
RO651 Land Rover North Austin 224699679
RO131 Land Rover North Dade 224699680
RO426 Land Rover North Hills 224700305
R0O299 Land Rover North Scottsdale 224699681
R0225 Land Rover Northfield 224699682
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David Woods
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R0O318 Land Rover Norwood 224699683
RO682 Land Rover Novi 224699684
RO638 Land Rover Ocala 224699685
R0O13% Land Rover Oklahoma City 224699686
RO350 Land Rover Omaha 224699687
RO368 Land Rover Orland Park 224699688
RO661 Land Rover Orlando 224699689
R0O391 Land Rover Palm Beach 224699690
RO621 Land Rover Paramus 224699691
RO121 Land Rover Parsippany 224699692
RO686 Land Rover Pasadena 224699693
RO417 Land Rover Peabody 224699695
R0O352 Land Rover Peoria 224699696
R0O145 Land Rover Portland 224699697
RO362 Land Rover Princeton 224699698
RO642 Land Rover Raleigh 224699699
RO387 Land Rover Rancho Mirage 224699700
RO654 Land Rover Redwood City 224699701
RO383 Land Rover Reno 224699702
RO163 Land Rover Richmond 224699703
RO390 Land Rover Roanoke 224699704
RO397 Land Rover Roaring Fork 224699705
RO361 Land Rover Rochester 224699706
RO637 Land Rover Rockford 224699707
RO278 Land Rover Rocklin 224699708
RO360 Land Rover Sacramento 224699709
RO132 Land Rover San Antonio 224699710
RO376 Land Rover San Diego 224699711
RO650 Land Rover San Francisco 224699712
RO667 Land Rover San Jose 224699713
RO678 Land Rover San Juan 224699714
RO379 Land Rover San Juan Texas 224699715
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RO327 Land Rover Santa Barbara 224699716
RO624 Land Rover Santa Fe 224699717
RO666 Land Rover Santa Monica 224699718
RO694 Land Rover Sarasota 224699719
R0O224 Land Rover Scarborough 224699720
R0O649 Land Rover Schaumburg 224699721
RO421 Land Rover Lynnwood 224699722
R0O418 Land Rover Shreveport 224699723
R0O188 Land Rover Solon 224699724
R0O639 Land Rover South Atlanta 224699725
RO146 Land Rover South Bay 224699726
R0O253 Land Rover South Dade 224699727
RO427 Land Rover South Hills 224700310
RO676 Land Rover South Orlando 224699728
RO644 Land Rover South Shore 224699729
RO601 Land Rover Southampton 224699730
RO359 Land Rover Southwest Houston 224699731
RO605 Land Rover Spokane 224699732
RO111 Land Rover St Louis 224699733
R0O640 Land Rover St. Petersburg 224699734
RO358 Land Rover Sudbury 224699735
RO304 Land Rover Tacoma 224699736
RO680 Land Rover Tampa 224699737
RO689 Land Rover Thousand Oaks 224699738
RO632 Land Rover Treasure Coast 224699739
RO671 Land Rover Troy 224699740
R0O271 Land Rover Tulsa 224699741
R0O296 Land Rover Tysons Corner 224699742
RO693 Land Rover Ventura 224699743
RO384 Land Rover Virginia Beach 224699744
RO153 Land Rover Warwick 224699745
RO338 Land Rover Waukesha 224699746
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RO171 Land Rover West Ashley 224699747
R0622 Land Rover West Chester 224699748
R0O320 Land Rover West Columbia 224699749
RO643 Land Rover West Houston 224699750
R0O265 Land Rover Westside 224699751
RO616 Land Rover White Plains 224699752
RO617 Land Rover Wichita 224699753
RO626 Land Rover Willow Grove 224699754
R0O633 Land Rover Wilmington 224699755
R0O258 Prestige Automobiles 224699756
RO332 Royal Land Rover Tucson 224699757

For more information, please contact David Woods, dwoods4@jagualrandrover.com, or the

JLR Parts Technical Team at JLRPARTSTECH®jaguarlandrover.com.
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