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Remedy available for  

2022 model year (WL) Jeep Grand Cherokee 
2021-2022 model year (WL) Jeep Grand Cherokee L 
 

Template Version 1.0 

Revision Edition Detail 

0 February 2025 Initial Version. 

 

SYMPTOM DESCRIPTION 

The 10.1" disassociated center stack display on about 
133 of the above vehicles may contain a transistor that 
may overheat and prevent the rearview image from 
displaying on the media screen. The vehicle operator 
will notice that the rearview image is not displayed if 
attempting to reference the image while backing. If this 
warning is not heeded, backing up without verifying it 
is safe to do so could lead to an increased risk of injury 
to people outside the vehicle. 
 
The condition above fails to conform to the 
requirements of Federal Motor Vehicle Safety 
Standard (FMVSS) No. 571.111 S6.2.6 requires that 
"The rear visibility system default to the rearview 
image being visible and meet the requirements of 
FMVSS No. 571.111 S6.2.1 (field of view) and S6.2.2 
(image size) at the beginning of each backing event, 
regardless of any modifications to the field of view that 
the driver had previously selected." Suspect vehicles 
may not display the rearview image during a backing 
event. 
 

SCOPE 

NOTE: Some vehicles above may have been 
identified as not involved in this recall and therefore 
have been excluded from this recall. 
 

REPAIR TO BE PERFORMED 

All vehicles in this recall have been remedied. There 
is no action required. 
 

OWNER NOTIFICATION / SERVICE SCHEDULING 

All involved vehicle owners known to FCA are being 
notified by first class mail.  

ADDITIONAL INFORMATION 

If you have any questions or need assistance in 
completing this action, please contact your Service 
and Parts District Manager. 

 
Customer Services / Field Operations 

FCA US LLC. 

 


