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Important Information

PORSCHE CENTERS SHOULD NOT SELL, LEASE, RENT, OR LOAN ANY NEW OR USED VEHICLES IN

DEALER INVENTORY AFFECTED BY THIS NOTIFICATION PRIOR TO REMEDY. PORSCHE CENTERS

GROUNDING LEASE RETURNS SHOULD REMEDY ALL AFFECTED GROUNDED VEHICLES.

Any vehicles delivered to customers before this announcement may be released from Stop Delivery by

sending a PRMS Warranty / Campaigns Ticket to PCNA_Warranty_Support in PRMS. The ticket must

have proper documentation of the sale / delivery.

 

ID Number ASA1

Affected Model(s) 911 (992)

Affected Model Year(s) 2025

VIN List Attached

Number of Affected VINs 872

(89 Stop Delivery)

Issue Description Due to a software issue, the headlamp leveling sys-
tem in the subject vehicles may not meet one of the
applicable regulatory requirements

What Should Porsche Centers Do? The subject vehicles will receive a software update.

The remedy for this Recall is not yet available.

What Will Porsche Do? The subject vehicles will receive a software update.

Technical Information To be posted at a later date.

Customer Letter To be posted at a later date.

Customer Reactive Statement To be posted at a later date.

https://ppn.porsche.com/portal/teaser.jspa?teaserId=&teaserSize=HIGH_RES&sourceType=REF
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Attachments

1. ASA1 Stop Delivery Campaign VIN List 02.07.2025 HT.xlsx
2. VIN_List_Report_ASA1_2025-02-26_V2.xlsx

https://ppn.porsche.com/portal/servlet/JiveServlet/download/547181-1-793979/ASA1+Stop+Delivery+Campaign+VIN+List+02.07.2025+HT.xlsx
https://ppn.porsche.com/portal/servlet/JiveServlet/download/547181-1-797751/VIN_List_Report_ASA1_2025-02-26_V2.xlsx

