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Ramos, Yordy

From: Ramos, Yordy <YRamos@terbergamericas.com>
Sent: Monday, February 17, 2025 8:39 AM
Subject: New Campaign CAM0175 Steering Arm Bolt – Dealer
Attachments: 60-0011 - MB - EUR - YTxx3 - CAM0175 steering arm bolts.pdf

 

 

  

CAMPAIGN INFORMATION 
Dear Distributor, 
  
TERBERG has launched a Safety Campaign that affects one or more YTxx3 DOT units in your fleet. 
  
VIN list of tractors affected: 
 
 
CAM0175 – Steering Arm Bolts 
  
Issue Description 

During a recent production assessment, it was identified that a steering system bolt was under-torqued to 300 Nm instead of the required 750 
Nm. This affects the connection between the upper steering arm and the left steering knuckle, potentially leading to an insecure connection. If 
not addressed, this condition could impact steering performance and vehicle safety. 

Resolution 

To resolve this issue, the following corrective actions must be taken: 

1. Remove the existing steering arm bolts. 
2. Thoroughly clean the bolt holes to ensure proper installation. 
3. Install new bolts and torque them to the specified 750 Nm requirement. 

Please refer to the Safety Campaign letter attached for more information. 

  

REPORTING CAMPAIGN COMPLETITION 
  
After completing the tractor campaign, kindly submit a Warranty pre-authorization in our ticketing platform (Terberg Special Vehicles). Don’t 
forget to take pictures before and after the work. When opening the warranty ticket use the subject "CAM0175 – Steering Arm Bolts DOT". 
  

  
  

CAMPAIGN END DATE 
Please note that the deadline for completing the campaign is December 01, 2025. Additionally, you have 30 days after the campaign's repair date 
to submit your warranty pre-authorization. The last date to send your warranty claim is January 01, 2026. After this date warranty claims will be 

denied. 
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REQUIRED PARTS 
Parts needed to perform the Campaign: 

 T29064280 - Quantity: 2 
 Please order the parts and claim it under warranty for reimbursement after repair is performed. 

  

ACKNOWLEDGMENT AND COMPLIANCE REQUIREMENT 
Since this campaign addresses a safety-related defect, we require your immediate attention and action. 

1. Confirmation of Receipt: To ensure awareness and compliance, please reply to this email to confirm that you have received this notice. 
Your prompt confirmation is essential for tracking and verification purposes. 

2. Legal Compliance Notice: Please be aware that, under Federal law, it is a violation for any dealer to sell or lease a new DOT or on-road 
motor vehicle that is subject to this safety-related campaign until the defect has been properly remedied. Failure to comply with this 
requirement may result in legal consequences. 

We appreciate your cooperation in addressing this important matter. 

NEED HELP OR HAVE QUESTIONS 
Should you have any questions or concerns, please do not hesitate to contact us: warranty@terbergamericas.com 

  
  

 
Kind regards, 
  
Yordy Ramos 
Warranty Manager 
  
T  +1 786 452 9790 
F   

E  yramos@terbergamericas.com 

A 7610 NW 25th Street - Unit 4, FL 
33122, Miami 
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